Housing Solicitor
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To support the delivery of high-quality legal services to whg by providing advice and support on housing related litigation matters.
What are my key responsibilities?
· Caseload Management: Managing a caseload of social housing matters, including but not restricted to, disrepair, rent possession cases, applications to suspend evictions, tenancy succession, access injunctions and neighbourhood problems with support from other Solicitors in the team. Cover for Legal Assistant in their absence.

· Advocacy: Representing whg in court, including County Court, Magistrates Court, and First-tier Tribunal hearings. 

· Colleague Interaction: Liaise with colleagues at all levels across the organisation and build and maintain effective working relationships with external contacts and partners including updating colleagues in respect of changes in law.

· Case Preparation: Preparing legal documents, drafting witness statements, preparing cases for court and providing ad hoc training for colleagues as and when necessary. 

· Legal Advice: Advising whg on their rights, responsibilities, and legal options related to social housing

· Compliance: Ensuring compliance with relevant legislation, court procedures, and professional conduct standards. 

Relationships
· There is no supervisory/management responsibility attached to this post.  

· Post holder reports directly to the Housing Litigation Manager.

Other Relationships:

· Internal: Effective team working with colleagues within the Housing Litigation Team and productive partnerships with colleagues within Operations.

· External: Partner agencies, including police and enforcement officers.  Develop and maintain effective working relationships with Court staff and the judiciary to enhance our service delivery.
Role Requirements: 
· Newly qualified solicitor with a valid Practising Certificate with at least a minimum of one strong training seat in housing management or litigation

· Keen interest in social housing law, including an understanding of relevant legislation and case law.

· Excellent written and verbal communication skills, including the ability to explain complex legal concepts clearly to colleagues

· A collaborative attitude and be proactive in building strong working relationships.

· Experience in advising on and assisting with litigation, including casework and Court appearances.

· Experience of understanding and implementing Civil Procedure Rules

· Good analytical and problem-solving skills

· Ability to work both independently and as part of a team.

· Strong organisational and time management skills.

· Experience in court advocacy and case preparation.

· Good legal drafting skills

· Strong organisational skills, accuracy and attention to detail

· Proficiency using legal databases and MS Office suite

· Good research skills

· Professional pro-active approach

· Committed team player and ability to adapt well to new challenges

· Ability to work independently in a fast-paced environment

· Ability to develop and sustain strong relationships with colleagues and third-party stakeholders

· The ability to show resilience when dealing with challenging situations.
· Keep up to date of any changes in legislation and court procedures.

· Maintain professional propriety when dealing with customers who may be in a state of distress during court proceedings.

It would be advantageous if you also have:
· Experience of using a case management system. 

whg’s values and behaviours

At whg we have an ambitious aim to be an exceptional place to work that attracts, develop and retains talent. We recognise that our success as a business depends largely on the quality and commitment of our colleagues; our values set out in our 2030 plan identify the behaviours that we expect all colleagues to display at whg. 
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	Trustworthy

You can rely on us. We are honest in everything we do.
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	Respectful

Valuing people and treating everyone with empathy and fairness.
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	Accountable

Taking responsibility for our actions and owning the delivery of our promises.
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	Collaborative

Achieving great things by working together.
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	Excellent

Striving to be the best and delivering the best outcomes for customers and the organisation.


Please note that this job description is not part of a Contract of Employment nor can it be exhaustive.  It is a guide to the tasks and responsibilities envisaged for the post and, as such, will change and evolve to reflect the changing needs of whg.


[image: image6.png]


