Community Safety Advisor 
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Your role is to deliver excellent customer service in the investigation, resolution and prevention of anti-social behaviour and to provide support to victims of crime, anti-social behaviour and domestic abuse.
What are my key responsibilities?
Diligently and efficiently respond to all reports of anti-social behaviour ensuring that customer’s quality of life is not adversely affected by such behaviours.

Take a problem orientated approach to resolve anti social behaviour, supporting all parties involved to achieve a satisfactory resolution. 

Support victims where identified and take proportionate action to prevent repeat victimisation. 

Support perpetrators where identified and take necessary enforcement action when a supportive approach fails.   

Represent whg in court proceedings and gather evidence in support of any such action.

Organise own work schedule and prioritise and manage cases appropriately. 

Seek to resolve all cases to the satisfaction of whg customers and to provide realistic timescales and outcomes. 

Engage in restorative justice or other suitable mediation to encourage empathy and harmonious living between customers in dispute. 
Develop and maintain knowledge of relevant case law, legislation and best practice relating to ASB, undertaking training as appropriate.

Co-ordinate overt and covert surveillance in line with the Regulation of Investigatory Powers Act. 

Work in partnership with other stakeholders to improve efficiency and secure desired outcomes for whg and our customers.

Relationships

You will report to the Regional Community Housing Manager - Community Safety Lead 
You are required to support and engage with different parts of the organisation, working across teams and at various levels.
Role Requirements: 
There are certain qualifications and experience that we are looking for to operate effectively as a Community Safety Advisor, specifically:
· Excellent verbal and written communication skills with the ability to communicate effectively with perpetrators and victims

· The ability to produce accurate and succinct written reports

· Computer literate including experience of using Word, and Excel spreadsheets

· The ability to stay calm under pressure and communicate clearly when  faced with agitation or aggression

· Personal resilience with regards to potentially hostile environments or individuals

· Significant experience of working in an anti-social behaviour environment

· Experience of successful case management 

· In depth understanding of anti social behaviour legislation

· Experience of partnership working
· A full, UK driving licence
Ideally you will also have:

· Experience or understanding of the housing sector

· Experience or understanding of court processes

You will have a confident and positive approach with the ability to remain calm under pressure and deal with difficult situations in an effective, professional and respectful manner. You will also be self-motivated and accountable with the ability to work across teams
whg’s values and behaviours 
At whg we have an ambitious aim to be an exceptional place to work that attracts, develop and retains talent. We recognise that our success as a business depends largely on the quality and commitment of our colleagues; our values set out in our 2030 plan identify the behaviours that we expect all colleagues to display at whg. 
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	Trustworthy

You can rely on us. We are honest in everything we do.
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	Accountable

Taking responsibility for our actions and owning the delivery of our promises.
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	Excellent

Striving to be the best and delivering the best outcomes for customers and the organisation.
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	Respectful

Valuing people and treating everyone with empathy and fairness.
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	Collaborative

Achieving great things by working together.


Please note that this job description is not part of a Contract of Employment nor can it be exhaustive.  It is a guide to the tasks and responsibilities envisaged for the post and, as such, will change and evolve to reflect the changing needs of whg.
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