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Please note that this job description is not part of a Contract of Employment nor can it be exhaustive. It is a guide to the tasks and responsibilities envisaged for the post and, as such, will change and evolve to reflect the changing needs of whg.

Your role is to strategically manage a number of high value contracts within our Home Maintenance Services department, predominantly our Stores and Fleets contracts, to support the delivery of an efficient and customer focused home maintenance and compliance services. 

You will ensure that our Maintenance Teams have a clear strategy for purchasing goods and services including effective contract compliance and performance.
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· Strategically manage a number of high value contracts, namely the Stores, Fleet and Waste provisions.
· Ensure contracts are managed and delivered in line with overall business goals and objectives and our wider Corporate Plan.
· Lead and deliver on operational measurements that support strategic goals, ensuring that the department has adequate information and analysis to support and deliver strong performance management.
· Lead the development and management of whg’s Stores, Fleet and Waste provision, using a robust partnering relationship to provide the service required by our maintenance and compliance services by making available the highest level of quality products and services. 
· Lead in procuring new contracts with direct technical and operational support from the procurement function.
· Lead on the development of solutions, which drive business effectiveness, improve services, increase efficiency and value for money.
· Ensure that external contract providers meet KPI’s and that contracts are effectively monitored, managed and challenged. 
· Ensure set performance measures are in line with strategy and whg’s Corporate Plan.
· Ensure value for money, business benefits are realised and satisfy all legal and environmental requirements. 
· Prepare and deliver reports, presentations and ad hoc information to the Executive, Board, Committees and colleagues as required.
· Keep up to date with best practice, new initiatives and any changes to contract legislation.
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You will have line management responsibility for the Fleet Manager and Stores Contract Manager.

You will report directly to the Director of Home Maintenance Services.

Internally, your key stakeholders will be senior leaders within the Home Maintenance Services and Building Safety Teams. You will need to work closely with these colleagues to ensure the Stores, Fleet  and Waste services contracts are providing a suitable service provision for these departments. You will also work closely with the Finance and Procurement Team. 

Externally you will need to maintain robust partnership relationships with external contract providers and develop strong and productive relationships with potential partners to ensure that commercial benefits to the Group are maximised.

· A degree level qualification in a related area such as business, economics, logistics, supply chain management or purchasing, or qualified by recent and relevant significant experience.
· Recent and relevant experience of high value (c£3-£5mil) contracts management, including managing multiple contracts at one time.
· Thorough commercial understanding and the ability to plan and forecast demand.
· Experience of leading and developing a team.
· Proficient in developing and identifying efficiencies and improvements. 
· Strong contract management skills, with the ability to act assertively and challenge performance, when necessary. 
· A legal understanding of contractual agreements. 
· Experience of contract procurement and tendering, including knowledge of the Procurement Act.
· Excellent relational skills, able to build and maintain beneficial partnerships with key stakeholders, both internal and external.
· Excellent organisational and leadership skills.
· Strong communication skills with the ability to appropriately make challenges.
· Strong interpersonal skills with the ability to negotiate. 
· Excellent written and verbal communication skills. 
· Public Sector experience is desirable. 

whg’s values and behaviours 

At whg we have an ambitious aim to be an exceptional place to work that attracts, develop and retains talent. We recognise that our success as a business depends largely on the quality and commitment of our colleagues; our values set out in our 2030 plan identify the behaviours that we expect all colleagues to display at whg. 
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	Trustworthy
You can rely on us. We are honest in everything we do.
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	Respectful
Valuing people and treating everyone with empathy and fairness.
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	Accountable
Taking responsibility for our actions and owning the delivery of our promises.
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	Collaborative
Achieving great things by working together.
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	Excellent
Striving to be the best and delivering the best outcomes for customers and the organisation.
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