Asset Surveyor
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The Asset Surveyor will play a crucial role in managing and maintaining the housing association’s property portfolio.
The role involves carrying out comprehensive surveys of properties to assess their condition, identifying necessary repairs, and ensuring compliance with safety and quality standards. The surveys support our asset performance evaluation as part of a programme of asset option appraisals. 

The Asset Surveyor will also contribute to the development and implementation of asset management strategies, helping to maintain and improve the value and functionality of the association’s assets.
What are my key responsibilities?
· Property surveys: Conduct detailed condition surveys on residential properties, communal areas, and associated assets.
· Property surveys: Identify and document defects, maintenance requirements, and potential improvements.
· Property surveys::  Assess and report on the structural integrity, safety, and overall condition of properties, providing detailed reports on condition and assessing the likely cost of repairs and/or improvements. 

· Maintenance Planning: Collaborate with internal colleagues to prioritise surveys, develop short and long-term maintenance schedules and investment plans. You will prioritise repairs and provide technical advice and support to the maintenance team.
· Asset Performance Monitoring and Reporting: Capture, collect, update, process and manage data in relation to the organisation’s property portfolio including current condition, health and safety issues, statutory and regulatory requirements, sustainability and Decent Homes criteria to support stock investment decision making
· Data Management: Accurately record and update property data in the asset management system. Prepare detailed reports, including condition surveys, defect analyses, and maintenance recommendations. Utilise accurate data to inform decision-making and improve asset management practices.
· Compliance and Risk Management: Ensure all assets comply with relevant legislation, health and safety standards, and environmental regulations.
· Stakeholder Engagement: Liaise with tenants, contractors, and other stakeholders to coordinate survey activities and maintenance work. Communicate findings and recommendations clearly to both technical and non-technical audiences. Address tenant concerns related to property condition and planned works.
· Project Support: Support the planning and delivery of refurbishment projects. Provide input into the specification and procurement of materials and contractors. Monitor and report on the progress of projects, ensuring they meet quality and budgetary expectations.
· Data Analysis and Reporting: Prepare detailed reports and presentations for internal and external audiences on asset performance and options appraisals.

· Budget Management: Monitor and oversee project budgets. Ensure efficient use of resources and following procedures and financial regulations.
· Budget Management: Work closely with the Finance team to develop budgets and forecasts for investment requirements.
· Digital: Maintain and develop property records within the GIS system ensuring records are accurate and up to date and provide insight.

· Project Management: Be responsible for any procurement and contract management related activity at whg, ensuring value for money is achieved. 
· Change Management: Work with the Asset Manager to ensure relevant policies and procedures is kept up to date and in line with best practice. 
Relationships
· You will report to the Asset Performance Manager, and work as 
part of a technical team focussed on improving the 
performance of our asset portfolio.
· There is no line management responsibility attached to this post.
. 

· You’ll be expected to work collaboratively with the wider 
business offering updates to a range of 
stakeholders in relation 
to any asset performance matters.
. 
· You’ll also build and maintain effective relationship with external stakeholders such as partner organisations and contractors.

Role Requirements: 
· A relevant degree level professional qualification or qualified by experience.
· CIOB membership at Member or Fellow status with evidence of continuous professional development and an up to date working knowledge of the latest developments in the construction industry.
· Excellent communication skills, both written and verbal.

· Good organizational and time-management skills, with the ability to manage multiple projects simultaneously

· Recent experience and knowledge of property data systems, asset performance models and energy software at end user level.

· Familiarity with procurement processes in a public sector or housing association context. 

· knowledge of the social housing sector, and a thorough understanding of legislation and guidance relating to asset management. 
· Experience in conducting property condition surveys and preparing detailed reports.
· Strong intellect and analytical skills with the ability to analyse complex data, review alternative solutions and reach speedy, well-informed decisions.
· Ability to work under pressure and manage multiple projects simultaneously.
· Knowledge of the asset management function within a registered social landlord or similar.
· Ability to work as a team and individually to achieve common goals and improve quality of service(s).
· Strong attention to detail but can also see the bigger picture.
· Empathy for and a good understanding of our customer base, with the desire to always do the right thing for our customers.
· Evidence of continuing professional development

whg’s values and behaviours

At whg we have an ambitious aim to be an exceptional place to work that attracts, develops and retains talent. 
We recognise that our success as a business depends largely on the quality and commitment of our colleagues; our values set out in the Corporate Plan identify the behaviours that we expect all colleagues to display at whg. 
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	Trustworthy

You can rely on us. We are honest in everything we do.
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	Respectful

Valuing people and treating everyone with empathy and fairness.
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	Accountable

Taking responsibility for our actions and owning the delivery of our promises.
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	Collaborative

Achieving great things by working together.
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	Excellent

Striving to be the best and delivering the best outcomes for customers and the organisation.



	
	


Please note that this job description is not part of a Contract of Employment nor can it be exhaustive.  It is a guide to the tasks and responsibilities envisaged for the post and, as such, will change and evolve to reflect the changing needs of whg.
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