Bricklayer 
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To undertake all aspects of bricklaying work on domestic and other whg owned properties.

What are my key responsibilities?
To undertake all aspects of bricklaying work on domestic and other whg owned properties. 

Assess and inspect work required prior to this being completed in line with whg standards.

To be responsible for the control and safe keeping of a whg vehicle, tools and materials supplied; ensuring that they are kept in a well maintained condition.

Maintain van stocks at an agreed level and to be responsible for van stocks at all times. 

Ensure schedules of van safety checks and inspection are adhered to at all times.

Ensure transport documents and policies are strictly adhered to at all times and complete and submit relevant record.     

To follow the proper procedures to draw and return materials to and from the Stores

To protect areas of work as applicable and leave all work areas in a clean and tidy condition.

Ensure high levels of customer service at all times. 

Ensure that Health and Safety at Work Act 1974, COSHH and all safety procedures are adhered to, including the use of personal protective clothing and equipment and protecting areas of work as applicable.

Ensure risk assessments, quality procedures and work instructions are adhered to.

Use a controlled customer access and appointment system ensuring performance objectives are met.

Complete, maintain and submit accurate records as required.

Promote the Health and Safety, Environmental, Quality, Standards and Compliance agendas within the Home Maintenance Team.

Promote the equalities agenda within whg and the Asset Management Team. Actively contribute to redressing under-representation within the Asset Management workforce.

Review working practices on a regular basis ensuring continuous improvement and a high level of service to our customers.

Deliver against Key Performance Indicators and individual targets.

Work in accordance with whg policies and procedures.

Act at all times in the interests of whg and its customers.

Actively promote and demonstrate whg’s values.

Relationships

You report directly to a Repairs Team Leader and could be expected to work in any team within Home Maintenance Services. 
Internally, you’ll need to work closely with other colleagues within Home Maintenance Services, including the Planning and Admin Team, and Health and Safety. 
Externally, you’ll be expected to work with customers, members of the public, and occasionally liaise with contractors. 
Role Requirements: 
· A City and Guilds or NVQ Level 2 (or equivalent) in Bricklaying  

· A full driving licence

· Experience of: - 

· Associated groundwork, roofing and wet trade remedial works’

· working in a customer service environment 

· working to tight deadlines in accordance with set standards 

· Prior experience of using handheld technology 

· The ability to work to a high standard under pressure to meet target dates and deal with stressful situations in a calm and professional manner.

· Experience of working within occupied properties

· The ability to demonstrate technical skills

· The ability to understand health and safety legislation to ensure a safe working environment for colleagues and customers

· Excellent Customer Service skills, 

· The ability to build co-operative working relationships with colleagues and partners

· The ability to accept responsibility for and take ownership of all aspects of their work.

· Self-awareness and awareness of others and apply flexibility of style in working independently or in a team.

· A willingness to improve productivity, efficiency and environmental impact.

· A commitment to equality and diversity.

· The ability/willingness to travel efficiently from location to location around whg housing stock. 

whg’s values and behaviours 
 At whg we have an ambitious aim to be an exceptional place to work that attracts, develop and retains talent. We recognise that our success as a business depends largely on the quality and commitment of our colleagues; our values set out in our 2030 plan identify the behaviours that we expect all colleagues to display at whg. 
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	Trustworthy

You can rely on us. We are honest in everything we do.
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	Accountable

Taking responsibility for our actions and owning the delivery of our promises.
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	Excellent

Striving to be the best and delivering the best outcomes for customers and the organisation.
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	Respectful

Valuing people and treating everyone with empathy and fairness.
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	Collaborative

Achieving great things by working together.


Please note that this job description is not part of a Contract of Employment nor can it be exhaustive.  It is a guide to the tasks and responsibilities envisaged for the post and, as such, will change and evolve to reflect the changing needs of whg.
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