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This role is to lead our in-house Electrical team to provide a compliant, efficient and customer focused maintenance, installations and repairs service to our customers, working collaboratively with key stakeholders and colleagues within the Building Safety Team.

With support from the Head of Compliance, a further requirement of the role is to identify and embed innovations and continuous improvement within the Electrical team. 
What are my key responsibilities?
Day to day operational management of the Electrical Team, maximising engineer productivity, value for money and delivering an excellent service to our customers.

Support, coach and upskill the Team Leaders to drive performance through people, ensuring the Team Leaders monitor colleague performance, including ensuring that Electrical KPIs are met. 

Take the lead in embedding continuous improvement throughout the service. 

Report on, analyse and interpret a range of data to understand trends, monitor and drive productivity and predict future work demand. 
Proactively manage the work in progress (WIP) ensuring all SLAs and KPIs are adhered to.
Effectively manage and resolve customer complaints, by either supporting Team Leaders to do so, or resolving complaints yourself. This could include correspondence with customers in writing, over the phone, or face to face.
Along with the Compliance Manager and Compliance Team Leader, ensure the service area is legally compliant with Electrical routine services. 
With support from the Head of Compliance and Compliance Manager, take the lead in transitioning to a 5 year EICR programme.

Assist in attempting to gain access to non-compliant, difficult to access properties including contacting customers to arrange appointments, both in writing, over the phone, and via other methods of communication. 

Work closely with Compliance Manager and Compliance Team Leader, Community Housing Team, Legal Team and Walsall council to formulate innovative and effective access plans, Environmental Warrants and opportunities, for hard to access properties, to ensure the above work is completed in line with regulatory timescales and compliance KPIs, to maximise the performance of the Electrical team.

Demonstrate excellent levels of customer service, at all times, including with those customers who may refuse access. 

Ensure close working practices with Compliance Manager and Compliance Administrators to assist in supporting the legal processes.
Be the point of contact for any on call rota queries within the 
Electrical Team. 

Undertake quality audits and reviews of Electrical Team Leaders to ensure consistency of supervision and quality control of trades colleagues.
Responsibility for managing the budget for the Electrical Team.
Play an active part in our strategy to achieve net zero emissions, by contributing to the work stream to explore alternative electrical heating methods for our homes and other electrical technology that may contribute to this objective.

Keep up to date with current practices and new developments, including upcoming legislative changes within Electrical Team, ensuring these are implemented.
To be the subject matter expert in the business by keeping up to date with best practice and new initiatives in the sector.
Deputise for the Head of Compliance, as and when required. 
Relationships

Report directly to the Head of Compliance.

Direct line management responsibility of three Electrical Team Leaders. 
You are required to support and engage with different parts of the organisation, working across teams and at various levels.  
Specifically, you will need to work closely with colleagues in Building Safety Compliance, Asset Investment, Home Maintenance Services, Community Housing Services and whg’s Legal Team.
Externally, you will be required to engage with a range of contractors and suppliers. You’ll also need to build relationships with other housing associations, partner organisations, manufacturers and governing bodies to keep up to date with best practice, developments in legislation and new and emerging technologies.
​​​​​​​​​​​​___________________________________________________________
Role Requirements: 
City & Guilds NVQ Level 3 in Electrical Installation or Maintenance (or equivalent qualification). 

City & Guilds Level 3 Award in Initial and Periodic Inspection and Testing of Electrical Installations (2391-52) (or equivalent qualification).

IOSHH – Managing Safely qualification, or willing to work towards.
Significant experience of working in the electrical industry that demonstrates competency in all aspects of electrical repairs, maintenance and installations.

Experience of managing and leading a team and the ability to drive performance through people. 

Experience of working within occupied properties, in the social housing or maintenance sector.
Thorough understanding and awareness of building compliance legislation and guidance within England and Wales.
Experience of working with contractors, partners and other agencies. 

A good understanding of health and safety legislation, to ensure a safe working environment for colleagues and customers.
The ability to analyse large volumes of data to make data driven decisions.
Experience of successfully dealing with members of the public and customers, managing customer expectations and resolving complaints.

Excellent communication skills, both verbal and written, with the ability to write reports.
Ability to manage a budget, and resource plan.
A full driving licence and the ability to travel to whg’s stock.
​​​​
 









whg’s values and behaviours

At whg we have an ambitious aim to be an exceptional place to work that attracts, develops and retains talent. 
We recognise that our success as a business depends largely on the quality and commitment of our colleagues; our values set out in the Corporate Plan identify the behaviours that we expect all colleagues to display at whg. 
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	Trustworthy

You can rely on us. We are honest in everything we do.
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	Respectful

Valuing people and treating everyone with empathy and fairness.
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	Accountable

Taking responsibility for our actions and owning the delivery of our promises.
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	Collaborative

Achieving great things by working together.
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	Excellent

Striving to be the best and delivering the best outcomes for customers and the organisation.




Please note that this job description is not part of a Contract of Employment nor can it be exhaustive.  It is a guide to the tasks and responsibilities envisaged for the post and, as such, will change and evolve to reflect the changing needs of whg.
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