Multi-Skilled Operative (Plasterer)
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Your role is to predominantly carry out a wide range of Plastering tasks as well as completing works in other trades as and when required. 

You could be working in tenanted and void properties, so excellent customer service is key, as well as working efficiently and to a high standard. 

What are my key responsibilities?
Working on your own or part of a team, you’ll be required to undertake a wide range of Plastering and other multi-trade tasks, such as plumbing, bricklaying, carpentry and mould remediation.  
Undertake works that range from minor patching or repairs to larger refurbishment jobs. 
Inspect and diagnose jobs, always adopting a ‘fix where possible’ approach.
Work efficiently and to a high standard, and in line with appointments scheduled via your hand-held device. 

Always adopt a ‘right first-time approach’, and always deliver excellent customer service, putting the customer at the heart of everything you do.
Ensure that your hand-held device is used appropriately, ensuring any follow ups or administration is completed in relation to the job.
Communicate effectively with your Team Leader, other trades colleagues, your Planner and of course the customer to ensure we deliver the best possible service. 
Work efficiently to ensure you have the right materials for the job, liaising with Stores and raising any issues when necessary. 

Maintaining van stocks to an agreed level and always taking responsibility for your van stocks. 

Being accountable for the control and safe keeping of vehicle, plant, tools, equipment and materials supplied by the organisation, ensuring that they are kept in a well-maintained condition.

As you’ll be driving a whg van, you’ll also need to ensure transport documents and policies are adhered to by completing and submitting relevant records. 

Health and safety is key; so you’ll be required to adhere to all relevant health and safety policies and procedures at all times, including wearing PPE, adhering to risk assessments and work instructions and ensuring your work area is clean and tidy. 
Ensuring that any customer concerns or safeguarding matters are reported as appropriate.
Relationships

You report directly to a Repairs Team Leader and could be expected to work in any team within Home Maintenance Services. 
Internally, you’ll need to work closely with other colleagues within Home Maintenance Services, including the Planning and Admin Team, and Health and Safety. 
Externally, you’ll be expected to work with customers, members of the public, and occasionally liaise with contractors. 
Role Requirements: 
· A minimum Level 2 qualification in Plastering. 

· Experience of all aspects of plastering work, including wet plastering, dry lining and rendering / floor laying and screeding / plastering, glazed tiling and floor tiling 

· Proficiency and experience in undertaking maintenance work in other trades such as plumbing, bricklaying and carpentry works. (A recognised qualification in these other trades is desirable but not essential) 

· Experience of working to tight deadlines and appointment slots. 

· Able to work efficiently and to a high standard.
· Experience of working within both void and tenanted properties
· Experience working in a customer facing role and with excellent customer service skills and the ability to professionally handle challenging customers.
· Proficient with the use of technology, with the ability to use a handheld device to carry out a range of tasks.
· A full UK driving licence, with the ability to travel around the whg housing stock
You’ll also be required to work flexibly and may be required to join the out of hours rota. 
whg’s values and behaviours 
At whg we have an ambitious aim to be an exceptional place to work that attracts, develop and retains talent. We recognise that our success as a business depends largely on the quality and commitment of our colleagues; our values set out in our 2030 plan identify the behaviours that we expect all colleagues to display at whg.
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	Trustworthy

You can rely on us. We are honest in everything we do.
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	Respectful

Valuing people and treating everyone with empathy and fairness.
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	Accountable

Taking responsibility for our actions and owning the delivery of our promises.
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	Collaborative

Achieving great things by working together.
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	Excellent

Striving to be the best and delivering the best outcomes for customers and the organisation.




Please note that this job description is not part of a Contract of Employment nor can it be exhaustive.  It is a guide to the tasks and responsibilities envisaged for the post and, as such, will change and evolve to reflect the changing needs of whg.


[image: image6.png]


