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Your role is to undertake electrical installation, responsive repairs, testing and maintenance work on domestic and other whg owned properties.
You’ll be required to work to whg and current industry standards, as well as always delivering excellent customer service. 
What are my key responsibilities?
To undertake electrical testing and inspection, electrical repair and electrical installation of occupied and empty properties, ensuring excellent customer service and high standards of electrical safety.
To undertake fault finding, and rectification of electrical installations. 

To undertake repairs and maintenance of central heating controls and electrical heating systems in line with whg and manufacturers’ guidelines.
To drive and maintain a whg vehicle in accordance with whg’s vehicle policies and the Highway Code, ensuring the safety and security of loads, stock and tools at all times.

To ensure that all relevant documentation is completed and returned within the required timescales. 

To ensure accurate and efficient reporting and recording of information using electronic devices and paper documentation.

To review working practices on a regular basis ensuring continuous improvement and a high level of service to our customers.

To work effectively with internal teams, external contractors and partner agencies to ensure the best support service to our customers.

To ensure that Policies and Procedures which meet statutory and regulatory requirements are adhered to whilst promoting the Health and Safety, Environmental, Quality, Standards and Compliance agendas.

To deliver customer focused services which achieve key performance indicators.

To act at all times in the interests of whg and its customers.

To actively promote and demonstrate whg’s values.

Relationships

There is no supervisory/management responsibility attached to this post.
You’ll report directly to an Electrical Repairs Team leader.

You’ll also be required to work closely with Work Planners, Administrators, other trades colleagues and Team Leaders.
We’ll also need you to build great rapport with our customers and work well with third party contractors.  
Role Requirements: 
· An NVQ Level 3 in Electrical Installation or Level 3 Electrotechnical apprenticeship incorporating end point assessment of competence
· City & Guilds 2391-52 Level 3 Award in Initial and Periodic Inspection and Testing of Electrical Installations
· Level 3 Award in the In-service Inspection and Testing of Electrical Equipment (PAT Testing)
· Qualified to the current edition of wiring regulations (18th edition), or has equivalent experience and is willing to work towards
· Experience of electrical testing, inspection, installation, maintenance and repairs within domestic properties.
· Experience of working with customers and within occupied/ domestic properties

· Ability to work with contractors, partners and other agencies

· An in-depth understanding of health and safety legislation
· Good IT skills, with the ability to operate a handheld tablet effectively 

· Able to work in line with job schedules and KPIs.
· A full driving licence

· Excellent communication skills

· The ability to work as part of a team as well as individually
· Strong attention to detail 
· Strong analytical skills, with the ability to problem solve
We’ll need you to work productively and to achieve high standards of customer service whilst meeting deadlines and adhering to safety standards at all times.

We’ll need you to be flexible and work between the hours of 8am and 6pm with the addition of some Saturday mornings. In emergency situations the post holder may be required to work outside of these hours. 

We also operate an out of hour’s rota and the post holder will be required to join this rota as required.
whg’s values and behaviours 
At whg we have an ambitious aim to be an exceptional place to work that attracts, develop and retains talent. We recognise that our success as a business depends largely on the quality and commitment of our colleagues; our values set out in our 2030 plan identify the behaviours that we expect all colleagues to display at whg. 
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	Trustworthy

You can rely on us. We are honest in everything we do.
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	Respectful

Valuing people and treating everyone with empathy and fairness.
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	Accountable

Taking responsibility for our actions and owning the delivery of our promises.
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	Collaborative

Achieving great things by working together.
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	Excellent

Striving to be the best and delivering the best outcomes for customers and the organisation.




Please note that this job description is not part of a Contract of Employment nor can it be exhaustive.  It is a guide to the tasks and responsibilities envisaged for the post and, as such, will change and evolve to reflect the changing needs of whg.
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