
Regeneration Manager
The Role

whg have an emerging portfolio of regeneration opportunities. There are currently a number of schemes identified that sit under “Special Projects”. Working alongside our Assets Team and allowing sufficient lead in time, stock condition survey data will inform future schemes that will need intervention by Development.

Our delivery portfolio is as a result, diversifying. We require a skilled, experienced and dedicated regeneration team to ensure, manage and maintain delivery. This is a senior management role representing whg as the client within the Development directorate with a specific focus on delivery. This role will be responsible for the management of regeneration schemes from an early stage of identification/feasibility/consultation and customer engagement through to handover, defects and to final certificate. It will be expected that the role will be supported by other development colleagues having the requisite skills to complement those of this role.
									

What are my key responsibilities?

The role will work closely with the Assistant Director, Special Projects offering specific regeneration expertise to support a project that has been identified as meeting the delivery parameters of the organisation. The role will be accountable for the hands-on approach to customer engagement, consultation and will engage with external specialist support (e.g. planning consultancy services). The role will also be responsible for management of time, cost, quality and safety with support from other members of the team. There is a responsibility to deliver individual schemes in accordance with Homes England contract requirements, ensuring compliance with internal, external, planning and regulatory requirements.

This will initially include but not be limited to:-

· Supporting the Assistant Director in the delivery of a specific regeneration scheme or schemes.
· Appoint and manage designers, consultants and any other specialist services required as necessary.
· Ensure that effective and appropriate procurement methods are used in accordance with the Group’s Internal Procedure Guide.
· Manage the planning and consultation process with consultants.
· Attend planning committees and public consultation events as required.  
· Ensure each scheme has a risk register and monitor its use.
· Enhance the quality and Value for Money (VFM) aspects of the housing product offer through value engineering/creation.
· Chair design meetings with internal and external stakeholders. Effectively and efficiently manage the projects on site ensuring all internal stakeholders are kept updated and involved in scheme design through proactive communication.
· Ensure invoices are checked and authorised for payment within the agreed timeframes.
· Produce and deliver scheme outturn reports.
· Support in the financial appraisal of the project, input into the budget setting process and manage and monitor project costs in line with internal reporting procedures.
· Prepare and present internal and external reports as required.
· Ensure all legal/contract documents i.e. collateral warranties, easements, section agreements and transfers are checked and sent to Board/Executive via Governance for signature.
· Ensure CDM compliance on projects.

Specific tasks 

· Detailed input into the scheme brief.
· Adherence to whg’s Project Management softward (Sequel
Workflow) with a grounding in RIBA workplace processes
· Lead on the technical development of new housing products and/or delivery mechanisms with the support and input of the Assistant Director.
· Input into the design teams’ approach to design being cognisant of the planning process, the NPPF, the use of Planning Performance Agreements and standardised Design and Access Statements meeting local design codes.
· Ensure drawings and specifications are reviewed for compliance with whg’s design brief and employer’s requirements throughout the duration of the project.
· Liaise with employer’s agents and clerks of works on programme matters and feed back any concerns to internal stakeholders.  
· Obtain and manage valuation and legal completion process prior to handover.
· Manage the tendering of projects and the subsequent appointment of the successful bidders in line with whg’s Framework procedures in place at the time.
· Lead and advise on discussions around alternative construction techniques in line with whg’s standard DfMA house types. 

						_______			

Role Requirements:

· A good knowledge of Homes England procedures.
· A good knowledge of project management and financial appraisal software, e.g. Proval and Sequel or similar products.
· A degree or equivalent level qualification, preferably in a relevant subject area such as Project Management, Building Surveying or Architectural Technology. 
· Recent and relevant experience of working in a similar role.
· Excellent written and verbal communication skills, with the ability to produce and present reports. 
· A good technical understanding of project design. 
· A positive attitude that demonstrates you are self motivating and accountable.
· The ability to use own initiative, managing own time and priorities.
· The aptitude to be flexible and responsive. 
· Good IT skills which include the ability to confidently use all Microsoft Office applications and confidently input, interpret and analyse data adhering to deadlines and targets.
· The ability to coordinate and process requests thoroughly, examining information that requires attention to detail in accordance with related policy, procedures and timescales.
· A good understanding of MMC and Homes England guidance around the seven categories of MMC and when they may be appropriate.
· Technical competence in renewables in order to advise on the most efficient way to achieve Future Homes Standard and nett zero carbon.

          Job Challenges  

· Management and accountability of the customers’ journey, acting as their liaison with the wider regeneration team, internal and external stakeholders, service providers and contractors’ representatives.
· The confidence to challenge current ways of working and make recommendations for improvement.
· Contribute towards the achievement of the Group's growth target by delivering against Key Performance Indicators.
· Ensure that projects comply with internal and external procedures, quality standards and are delivered on time and within budget.


	Desirable 



· Demonstrative experience of Modern Methods of Construction that might support delivery efficiency on some sites.
· Trained to IOSH or equivalent standard.
· An established and experienced cost control-orientated manager who is service, programme, outcome and performance driven.
· Fully able to manage post contract delivery, governing quality and risks to ensure robust expectations around sustainability, standardisation, and quality.
· Understanding the need to develop a standard reporting template.
· Experience of corporate meetings and presentations both internally and externally as attendee, facilitator or presenter. An established reputation of being a “thought leader”. 
· A natural leader, mentor and team builder understanding that one’s actions will inspire others to learn more and do more. 
· A track record in maintaining existing relationships with partners at all levels whilst remaining strategic in approach, ensuring whg are “ahead of the game”.
									

Relationships
Report to Assistant Director of Special Projects.

· Develop and maintain effective working relationships with both internal and external stakeholders and service providers to enhance service delivery.
· Work closely and collaboratively with colleagues in various teams across whg.
Develop, maintain and manage a trusting and empathetic relationship with customers who will be affected by the regeneration of their community.
 									


whg’s values and behaviours 
At whg we have an ambitious aim to be an exceptional place to work that attracts, develop and retains talent. We recognise that our success as a business depends largely on the quality and commitment of our colleagues; our values set out in our 2030 plan identify the behaviours that we expect all colleagues to display at whg. 
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	Trustworthy
You can rely on us. We are honest in everything we do.
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	Accountable
Taking responsibility for our actions and owning the delivery of our promises.
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Excellent
Striving to be the best and delivering the best outcomes for customers and the organisation.
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Respectful
Valuing people and treating everyone with empathy and fairness.
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Collaborative
Achieving great things by working together.



Please note that this job description is not part of a Contract of Employment nor can it be exhaustive.  It is a guide to the tasks and responsibilities envisaged for the post and, as such, will change and evolve to reflect the changing needs of whg.
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