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Your role is to lead on the successful delivery of the whg Social Prescribing and Young Persons Accommodation Support programmes. Key to the role is supporting vulnerable customers to ensure they sustain their tenancies and leading a social prescribing programme that supports improved health outcomes by using a non-medical approach connecting people to local community groups, activities and support services to improve their health outcomes. 
As the Social Prescribing Manager, you will be a positive advocate and spokesperson for the benefits of social prescribing and have a real understanding of the needs and issues experienced because of the wider determinants of health. 

To be successful in your role it is essential that you develop mutually beneficial partnerships with Local Authorities and other statutory services along with working collaboratively with whg colleagues across the organisation to ensure that vulnerable customers have equitable access to services and support. 

What are my key responsibilities?
You will work collaboratively as part of the Stronger Communities management team sharing ideas, knowledge and skills to sustain the current high performance ensuring that colleagues remain engaged and committed to the successful delivery of the wider Stronger Communities service and whg’s overall corporate objectives.

Using a compassionate leadership approach and working within whg’s performance management system you will effectively line manage a team of Social Prescribers and Young Person’s Temporary Accommodation Officers ensuring that we deliver effective services to vulnerable customers.

You will lead and oversee the successful delivery of the Social Prescribing (including whg’s Ace in Asthma) and Young Persons Accommodation programmes, ensuring they are delivered in line with contract terms, budgets and KPIs. 

You will work in partnership with colleagues from Walsall Council (Housing, Children’s Services, Board and Lodging teams) and whg colleagues, effectively managing the Young Persons Supported Accommodation Scheme contract (YPSAS). 
You will ensure that we can demonstrate an evidence-based impact against the contract’s key performance indicators, providing accurate programme management reports, evidence of effective budgetary management and the submission of accurate monthly grant claims to Walsall Council. You will also need to build collaborative relationships with external partners from health and social care, Walsall Council children’s services, housing, DWP, GPs and community organisations to ensure customers increase access to services to benefit outcomes for customers on the programmes you deliver.

As the lead for the YPSAS you will attend and proactively contribute   to multi-agency caseload meetings, contract and audit meetings and wider partnership discussions to ensure the scheme is successful and that young people achieve timely conversions to general needs tenancies. 

Using the agreed YPSAS triage process and assessment criteria you will respond to all referrals from Walsall Council registering   vulnerable young people onto the YPSAS programme who have been identified with low or medium needs and who with appropriate housing management support we believe will successfully sustain a general needs tenancy in the future

You will develop collaborative relationships with internal colleagues including Customer Services, Community Housing, Income Collection, Allocations, Money Advice, Voids/Repairs, Building Safety and Surveyors to ensure vulnerable customers can equitably access services and support they need to sustain their tenancy
You will be responsible for embedding an evidence-based approach in case management with your team and will and use the Wellbeing Outcomes framework, relevant data sets as the evidence base for the work of both programmes this will mean using available Core20 population data to target resources and ensure services reach so-called hard to reach groups.

You will also oversee and implement data collection processes, ensuring that each of the programmes can demonstrate an evidence-based impact, which demonstrates improved outcomes for participants.
You will be required to produce monthly and quarterly programme management reports/slides and submit monthly management information highlighting evidence of both good and under performance within the programmes and to support the accurate reporting of outcomes in line with whg’s Social Justice Strategy.
You will be required to represent whg and attend partnership meetings and contribute to multi-agency meetings which are beneficial to participants. 
You will manage the agreed programme’s budgets in line with whg’s financial procedures and procurement policy.
You will be responsible for ensuring safeguarding, health & safety and risk assessments related to each of the programmes are undertaken and appropriate next steps followed. You are responsible to report any concerns you may have or that are reported to you where a customer maybe at risk of harm, abuse or neglect ensuring that you are responding in line with whg’s internal safeguarding policy and reporting process
Relationships
You will report to the Senior Stronger Communities Manager.
You will have line management responsibility for the Young Persons Temporary Accommodation Officers and the whg Social Prescribing Team 

You are required to work effectively with Local Authorities other statutory services and the Community and Voluntary Sector

You will also support and engage with different parts of the organisation, working across teams and at various levels. Promoting and delivering service promotion sessions across relevant service areas internally and externally. 
Role Requirements: 
To be an effective Social Prescribing Manager we require 
· Knowledge and experience (including lived experience) of working alongside and enabling vulnerable customers to live independently in social housing and successfully sustain their tenancy
· Experience of taking a lead role in social housing tenancy support programmes which provide accommodation to vulnerable groups (care leavers, homeless people, people with a disability or chronic illness, people involved in the criminal justice system, people impacted by domestic abuse or people impacted by addiction)
· Experience of delivering programmes to social housing customers and other vulnerable groups and the proven ability to intervene and to build activities and programmes to improve their long-term outcomes and overall life chances
· A relevant housing qualification (or a commitment to complete a qualification) (CIH) or significant experience (including lived experience) of working in social housing and tenancy sustainment.
· Knowledge of the impacts of health inequalities driven by the wider/ social determinants of health

· Experience of working with care experienced young people or vulnerable young people who are at risk of homelessness.

· Experience of successful contract management, achieving grant conditions and working in line with funders requirements.
· Experience of safeguarding, health and safety and risk management 

· Understanding of the vulnerabilities and risk factors that people can face due to age, gender, ethnicity, health, income levels or employment status and the impact on outcomes

· Experience of leading and motivating a team to achieve individual targets and KPIs.

· Experience of partnership work with a focus upon working with the community and voluntary and statutory orgs to increase equitable access and take-up of services.
· Experience and good operational knowledge of Social Prescribing, and health assessment and wellbeing outcome frameworks, tools and techniques. 
· Experience of working with disadvantaged groups including social housing customers, young people leaving care, homeless people, people with long term health conditions, people on a low income.

· Experience of developing, delivering and evaluating health and social inclusion focussed projects/programmes
· Experience of partnership work with a focus upon working with the community and voluntary and statutory orgs to increase access and take-up of services.
· Experience of managing externally grant funded programmes and reporting performance in line with the funder’s requirements. 
· Experience of managing budgets in line with financial regulations.
· Experience of safeguarding and health & safety risk assessments  
· A demonstrable commitment to social justice and a passion for improving outcomes for social housing customers. 

An enhanced DBS is required for this role. This role requires you to be on site (minimum 3 days per week) working alongside your team to deliver a front-line service 

whg’s values and behaviours 
At whg we have an ambitious aim to be an exceptional place to work that attracts, develop and retains talent. We recognise that our success as a business depends largely on the quality and commitment of our colleagues; our values set out in our 2030 plan identify the behaviours that we expect all colleagues to display at whg.
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	Trustworthy

You can rely on us. We are honest in everything we do.
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	Accountable

Taking responsibility for our actions and owning the delivery of our promises.
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	Excellent

Striving to be the best and delivering the best outcomes for customers and the organisation.
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	Respectful

Valuing people and treating everyone with empathy and fairness.
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	Collaborative

Achieving great things by working together.


Please note that this job description is not part of a Contract of Employment nor can it be exhaustive.  It is a guide to the tasks and responsibilities envisaged for the post and, as such, will change and evolve to reflect the changing needs of whg.
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