Communications Manager 

You’ll be responsible for organising and managing a team of communications experts to develop and execute a multi-channel programme that demonstrably supports the delivery of our 2030 Plan.

What are my key responsibilities?

To ensure a range of required communications are delivered for the whole organisation, in line with whg’s 2030 plan. 

To work with stakeholders, at all levels, to meet their communications needs and advise on the most appropriate communications methods for their message. 

To create and embed a planned and fully integrated, multidisciplinary communications approach supported by the necessary enabling infrastructure (e.g. programme of online/offline meetings and planning software).

To manage the budget for the team, ensuring value for money is achieved. 

Deputise for the Head of Communications, including attendance to Director and GEXEC meetings as required. 

You will lead on arranging and managing corporate events.

Manage the Communications Team, to motivate, inspire, develop and support the team to consistently achieve excellence, individually and collectively.

Relationships

You will be a people person with a naturally collaborative approach to get things done. Others will enjoy working with you to achieve a goal.

You will report to the Head of Communications and this relationship is key.

You will have line management responsibility for communications business partners (2 x external and 1 x internal), Social Media and Digital Specialist, Marketing and Communications Coordinator and Communications and Marketing Assistant. 
You will be experienced in developing and maintaining effective working relationships with colleagues from apprentice to chief executive.

You will have excellent stakeholder management skills and be emotionally intelligent, enabling you to positively manage production within the team as well as the expectations and competing priorities of stakeholders.

You will be proficient in managing external agencies and suppliers including design, print and photography, ensuring value for money.







____________
Role requirements: 
· Experience of successfully managing a diverse programme of fully integrated strategic communications

· Recent and relevant experience of working in a complex organisation with a wide range of internal and external stakeholders and audiences

· A proven effective manager of people, production and suppliers

· Good working knowledge of established and emerging online and offline communication channels, techniques and technologies

· Superb time and budget management.

You will be:

· A strategic thinker, able to identify and prioritise activity that aligns with the corporate objectives

· A great communicator, negotiator and influencer, at all levels. 

· Exceptionally organised, self-motivated and able to work at pace and under pressure

· A multi-tasker, able to juggle projects, campaigns and work streams daily

· Creatively minded and innovative, always looking for better ways to do what we do

· Serious about the role you can play in developing the maturity of this business-critical central service

· Passionate about leading this talented team to the next level

· Committed to positively contributing to whg’s culture as a great place to work, in your capacity as both a colleague and people manager

Additional Information:

You will need to be self-motivated and accountable with the ability to use own initiative, manage own time and priorities whilst demonstrating a flexible and proactive approach.

You’ll need to have the ability to work flexibly to meet the occasional need for evening and weekend working as required.

_________​​​_______________________________________

whg’s values and behaviours 
At whg we have an ambitious aim to be an exceptional place to work that attracts, develop and retains talent. We recognise that our success as a business depends largely on the quality and commitment of our colleagues; our values set out in our 2030 plan identify the behaviours that we expect all colleagues to display at whg. 
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	Trustworthy

You can rely on us. We are honest in everything we do.
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	Accountable

Taking responsibility for our actions and owning the delivery of our promises.
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	Excellent

Striving to be the best and delivering the best outcomes for customers and the organisation.
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	Respectful

Valuing people and treating everyone with empathy and fairness.
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	Collaborative

Achieving great things by working together.


Please note that this job description is not part of a Contract of Employment nor can it be exhaustive.  It is a guide to the tasks and responsibilities envisaged for the post and, as such, will change and evolve to reflect the changing needs of whg.


