Gas Repairs Team Leader  
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Your role is to effectively manage the day to day running of a team of gas trade colleagues. You will ensure that colleagues are competent in all aspects of gas duties whilst ensuring productivity and performance is maximised.  

What are my key responsibilities?
Ultimately, this role is about leading, managing and motivating a team of gas trade colleagues to work productively, efficiently and to an excellent standard, ensuring a ‘right first time approach’. 
You will complete thorough quality control checks on site and post inspections, in line with gas regulations.

You’ll be accountable for the whole teams’, and for individual team member’s performance, making sure that KPIs and SLAs are met, as well as managing contractor performance.
It’s not just about the ‘what’ though, you’ll also be accountable for ensuring your team are delivering excellent customer service, and living our values, at all times. 

You’ll be required to manage any employee relations issues within your team, including sickness, performance management, and capability or conduct issues. 
You’ll be expected to survey a wide range of repairs, both of an individual nature and in void properties – and diagnose, fault find and order the repair appropriately. 
Customer focus is key; you will need to be friendly and able to empathise with customers whilst also working towards whg repair obligations. You will be accountable for investigating and resolving any customer complaints within required timescales.
You’ll be able to review and challenge processes and practices in order to improve customer experience and service delivery.
You’ll need to ensure all material, plant and equipment are available at site, and make sure these resources are used effectively. This includes co-ordinating van stock for the team. 
You will also be required to be on the Duty Officer rota for the out of hour’s service.
It’s also important that you adhere to health and safety and compliance standards at all times, including delivering toolbox talks.
Relationships

You will report directly to a Gas Manager/Head of Compliance. 

You will manage a team of gas trade colleagues with a variety of skills.
You will be working closely with the wider Home Maintenance Services colleagues and collaborate with the wider business.
You’ll also need to work and empathise with customers, and liaise with external contractors as required. 
Role Requirements: 
There are certain qualifications and experience that we specifically require for this role:
· Level 2 qualification in Gas or Plumbing Level 3 with the Gas Element

· ACS accreditation to include CCN1, CEN1, CKR1, WAT1, HTR1 and CPA1
· Recent and relevant significant experience in the gas industry that demonstrates competency in all aspects of gas repairs, maintenance and installations
· Experience of leading and managing a team of multi-skilled trade colleagues, including effectively managing performance. 
· Good written and verbal communication skills, including a good level of Maths and English.  

· A sound understanding of construction health and safety, asbestos, and fire risk regulations. 
· Experience of successfully dealing with members of the public and customers, particularly when declining requests, managing customer expectations, and resolving complaints. 

· A full driving license and the ability to travel across the whg geography. 

· Good IT skills including the use of Microsoft packages. 
whg’s values and behaviours 
At whg we an ambitious aim to be an exceptional place to work that attracts, develop and retains talent.  We recognise that our success as a business depends largely on the quality and commitment of our colleagues; our colleague values set out in the Corporate Plan identify the behaviours that we expect all colleagues to display at whg.
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	Trustworthy

You can rely on us. We are honest in everything we do.
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	Accountable

Taking responsibility for our actions and owning the delivery of our promises.
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	Excellent

Striving to be the best and delivering the best outcomes for customers and the organisation.
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	Respectful

Valuing people and treating everyone with empathy and fairness.
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	Collaborative

Achieving great things by working together.


Please note that this job description is not part of a Contract of Employment nor can it be exhaustive.  It is a guide to the tasks and responsibilities envisaged for the post and, as such, will change and evolve to reflect the changing needs of whg.
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