Business Analyst - Digital


[image: image1.jpg]




The Business Analyst will understand business and technology needs, translating these into deliverables while working with stakeholders to deliver new technology into service.

What are my key responsibilities?
Communicate with stakeholders to understand their requirements and gather feedback from end users to continue improving systems.
Develop and analyse functional specifications and design efficient IT systems to meet business and technology needs.
Coordinate resources to build and implement technology solutions and integrate multiple systems whilst reconciling the needs of different teams.
Gather feedback from end users about system performance.
Plan and oversee projects (e.g. upgrades, hardware/software installations)

Take responsibility for stakeholder management and engagement.

See problems through to conclusion, irrespective of delay, opposition, diversion or lack of product knowledge.
Take ownership and responsibility to identify issues and risks and drive stakeholders to resolution and management of these.

Storyboard and lead the solution scoping process whilst ensuring all stakeholders are informed and clear on project activity/involvement.

Understand technical concepts and models and communicate at both a technical and non-technical level using a range of communication skills, including presentation skills to suit the subject matter and the audience. 
Understand how to communicate difficult/sensitive information tactfully.
Use problem solving and analytical skills to assist the team to identify and remove obstacles.
Be open to change: adapting easily to new processes and procedures and coping with changing priorities and pressures. 
Contribute to the continuous improvement of team and business processes and provide advice and technical training where needed.
Relationships

You will report to the Head of Digital.
You will need to develop and maintain effective working relationships which will enhance service delivery, working collaboratively with teams across the business.  
You will also be required to forge excellent relationships with external partners and stakeholders.
Role Requirements: 
There are certain qualifications and experience that we are looking for to operate effectively as a Digital Business Analyst, specifically:
· BSc/BA in Computer Science, Engineering or a related field.
· Considerable proven experience as a Business Analyst in IT or Technology environments.

· Appropriate certification in Business Analysis for example BCS or considerable demonstrable related experience. 
· Previous experience of working on programmes and large projects.
· The ability to be very flexible and work autonomously, with the ability to work in a fast-paced fluid environment with limited direction.
· Previous involvement in a Cloud Migration/Network upgrade/refresh/Cybersecurity environment with a thorough understanding of terminology.
· Previous experience of working on projects involving recovery and resilience, Business Continuity, DR.
· The ability to produce NFRs/FR’s/Business Requirements/ Themes/ Epics/ User Stories at a programme level and how they delineate and how they are derived.
· An ability to understand and interpret key metrics in subjects such as networks, data, CyberSec, DR, Business Continuity.
· Experience of workshop design and facilitation.
· Proven experience in AS-IS and TO-BE Process and Blueprint production.
· Experience of working within Waterfall environments and AGILE Environments with significant experience in both.
· Experience prioritising deliverables using MoSCoW or similar techniques.
· Knowledge of AWS/Azure, Networking, databases, system security and troubleshooting.
· Experience migrating on-prem systems to SaaS and other Cloud based solutions.
· Experience with Office 365 rollout including Teams, OneDrive and SharePoint.
· Understanding of broad business practices.
· Excellent communication skills.
· An analytical mindset.
· Problem-solving aptitude.
Ideally you will also have:

· Experience of navigating housing sector/public procurement guidelines.
· Experience working on programme blueprints.
· Experience of business case development.
You should have the confidence to challenge current ways of working and make recommendations for improvement.
You will have a confident and positive approach with the ability to remain calm under pressure and deal with difficult situations in an effective, professional and respectful manner. 
To be successful you will need to be self-motivated and accountable with a positive, solution focussed attitude.  This is a fast-paced role so you will need the ability to use your own initiative, manage your own time and priorities whilst demonstrating a flexible and proactive approach.

whg’s values and behaviours  
At whg we have an ambitious aim to be an exceptional place to work that attracts, develop and retains talent. We recognise that our success as a business depends largely on the quality and commitment of our colleagues; our values set out in our 2030 plan identify the behaviours that we expect all colleagues to display at whg. 
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	Trustworthy

You can rely on us. We are honest in everything we do.
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	Accountable

Taking responsibility for our actions and owning the delivery of our promises.



	[image: image3.png]



	Excellent

Striving to be the best and delivering the best outcomes for customers and the organisation.
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	Respectful

Valuing people and treating everyone with empathy and fairness.
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	Collaborative

Achieving great things by working together.


 
Please note that this job description is not part of a Contract of Employment nor can it be exhaustive.  It is a guide to the tasks and responsibilities envisaged for the post and, as such, will change and evolve to reflect the changing needs of whg.
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