Social Prescribing Manager   
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Your role is to lead on the successful delivery of the whg Social Prescribing and Young Persons Accommodation Support programmes. Key to the role is supporting vulnerable customers to ensure they sustain their tenancies and improve their outcomes. 
What are my key responsibilities?
Oversee the successful delivery of the Social Prescribing (including whg’s Ace in Asthma) and Young Persons Accommodation programmes, ensuring they are delivered in line with contract terms, budgets and KPIs. 

Using a compassionate leadership style, effectively line manage a team of Social Prescribers and Young Persons Accommodation Officers, ensuring they are delivering an effective service to whg customers.
Embed and use the Wellbeing Outcomes framework as the evidence base for the work of both programmes. 

Oversee and embed effective case management processes to ensure whg are providing an equitable service to customers who require support from social prescribing, or the young persons support scheme. 
Develop collaborative relationships with internal colleagues including Customer Services, Community Housing, Income Collection, Allocations, Money Advice and Voids/Repairs to raise the profile of both programmes and ensure the services receive appropriate referrals and operational response.
Build collaborative relationships with external partners from health and social care, Walsall Council children’s services, housing, DWP, GPs and community organisations to ensure customers increase access to services.
Use available Core20 population data to target resources and ensure services reach so-called hard to reach groups.

Oversee and implement data collection processes, ensuring that each of the programmes can demonstrate an evidence-based impact and improved outcomes for participants.
Produce monthly and quarterly programme management reports/slides and submit monthly management information highlighting evidence of both good and under performance within the programmes and to support the accurate reporting of outcomes in line with whg’s Social Justice Strategy.
Attend and contribute to multi-agency caseload meetings and contract meetings which are beneficial to participants, in particular case conferences and decision-making panels.
Manage the agreed programme’s budgets in line with whg’s financial procedures and procurement policy.
Manage all safeguarding referrals and health & safety risk assessments related to each of the programme. 
Relationships
You will report to the Head of Stronger Communities.

You will have line management responsibility for a team of Social Prescribers and Young Persons Temporary Accommodation Officers. 
You will support and engage with different parts of the organisation, working across teams and at various levels. You will work closely with both Statutory and Community and Voluntary health and well being organisations.

Role Requirements: 
There are certain qualifications and experience that we are looking for to operate effectively as the Social Prescribing Manager: 
· A relevant qualification or significant experience (including lived experience) of the impacts of health inequalities driven by the wider/social determinants of health
· Experience of leading and motivating a team to achieve individual targets and KPIs. 
· Experience and good operational knowledge of Social Prescribing, health assessment  and wellbeing outcome frameworks, tools and techniques. 
· Experience of working with social housing customers and other vulnerable groups and the proven ability to intervene and to build activities and programmes to improve their long-term outcomes and overall life chances.
· Experience of working with disadvantaged groups including social housing customers, young people leaving care, homeless people, people with long term health conditions, people on a low income.

· Experience of developing, delivering and evaluating health and social inclusion focussed projects/programmes
· Experience of partnership work with a focus upon working with the community and voluntary and statutory organisations in order to increase access and take-up of services.
· Experience of managing externally grant funded programmes and reporting performance in line with the funder’s requirements. 
· Experience of managing budgets in line with financial regulations.
· Experience of safeguarding and health & safety risk assessments  
· A demonstrable commitment to social justice and a passion for improving outcomes for social housing customers. 

whg’s values and behaviours 
At whg we have an ambitious aim to be an exceptional place to work that attracts, develop and retains talent. We recognise that our success as a business depends largely on the quality and commitment of our colleagues; our values set out in our 2030 plan identify the behaviours that we expect all colleagues to display at whg.
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	Trustworthy

You can rely on us. We are honest in everything we do.
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	Accountable

Taking responsibility for our actions and owning the delivery of our promises.
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	Excellent

Striving to be the best and delivering the best outcomes for customers and the organisation.
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	Respectful

Valuing people and treating everyone with empathy and fairness.
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	Collaborative

Achieving great things by working together.


Please note that this job description is not part of a Contract of Employment nor can it be exhaustive.  It is a guide to the tasks and responsibilities envisaged for the post and, as such, will change and evolve to reflect the changing needs of whg.
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