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You will ensure all projects across whg’s development programme are designed and completed to the highest quality standard in accordance with whg’s design brief, contractual obligations, industry standards and Homes England guidelines encompassing the concept of zero defects and total quality management. 
										
What are my key responsibilities?

Liaising with the Senior Quality Control Manager to understand the pipeline of projects for delivery – ensure the quality of these projects through on-site quality inspections, snagging and post completion defects management.

Undertake precontract drawing checks highlighting high risk details/areas

Review drawings through all stages of build.  

Working closely with and support whg’s Project Managers to ensure compliance with whg’s brief, contract and Homes England requirements.

Attending site meetings, acting as whg’s representative and reporting back accordingly.

Liaising with all contractors and consultants to highlight and resolve any identified or anticipated construction or quality problems.

Reporting to whg’s Project Manager in terms of quality and progress via accurate reports and trackers on a weekly basis.

Monitoring and reporting on the contract programme to the Project Manager to ensure delivery is in line with Homes England and internal targets.

Implementing the requirements of the design brief and ensure it is delivered correctly on site.

Reviewing site reports produced by building control, building warranty and other external quality inspectors and ensure the items are signed off by the contractor/developer.

Liaising with the Lettings and Sales teams and other internal stakeholders over demonstrations and inspections during construction to ensure compliance with whg’s operating procedures.

Undertaking pre-handover defects inspections with the contractor and consultant, prepare “snagging lists” and ensure completion within contract terms.

Collate and upload all Asset data, to the whg system.

Actively resolving defects during the defects liability period reporting through the appropriate channels.

Attend and lead on making good defects inspections with consultants and arrange for lists of defects to be prepared for forwarding to contractors. and monitor their completion.
										
Relationships

You will report to the Senior Quality Control Manager. 

You are required to support and engage with different parts of the organisation, working across teams and at various levels. You will manage extensive external relationships, including with contractors and consultants. 
										
Role Requirements: 

In order to be successful in this role, you will need:

1. Extensive, relevant experience of technical and quality management during the construction phase of new build housing, over-55s housing and change of use schemes. 
1. A positive attitude, maintaining good relationships with internal and external stakeholders even whilst under pressure.
1. The ability to identify technical problems on site and to recommend solutions and corrective action.
1. The ability to plan and prioritise own workload through self-motivation to achieve deadlines.
1. Good knowledge of current building regulations, NHBC/LABC/Premier guarantee standards and certification required for a successful handover.
1. Understanding of building contracts.
1. Ability to read and understand drawings/ specifications and ensure they are followed.
1. Experience of working in social housing or a development environment.
1. Experience of managing customer expectations.
1. Good written, verbal and IT skills including Microsoft office.
1. Ability to deal with challenging situations calmly and assertively.
1. Able to demonstrate an organised and systematic way of working with strong administration and record keeping.
1. Welcome and be positive about change and improving services.
1. Comfortable in carrying out the role at height i.e. from scaffolds or using ladders.
1. Good knowledge of health and safety legislation.
1. Access to a car and a full driving licence with business insurance.
1. Minimum qualification level of HNC in construction and the built environment or equivalent. 
1. Someone with a growth mindset looking at ways to improve and promote new technologies and changes.
									
whg’s values and behaviours 

At whg we have an ambitious aim to be an exceptional place to work that attracts, develop and retains talent. We recognise that our success as a business depends largely on the quality and commitment of our colleagues; our values set out in our 2030 plan identify the behaviours that we expect all colleagues to display at whg. 
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	Trustworthy
You can rely on us. We are honest in everything we do.
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	Accountable
Taking responsibility for our actions and owning the delivery of our promises.
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Excellent
Striving to be the best and delivering the best outcomes for customers and the organisation.
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Respectful
Valuing people and treating everyone with empathy and fairness.
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Collaborative
Achieving great things by working together.



Please note that this job description is not part of a Contract of Employment nor can it be exhaustive.  It is a guide to the tasks and responsibilities envisaged for the post and, as such, will change and evolve to reflect the changing needs of whg.
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