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Your role is to support the Head of Compliance to ensure successful delivery of a compliant and efficient building compliance function. 

You will be directly responsible for our building compliance Planning & Admin Team, our in-house Asbestos Team, Commercial Gas, LOLER and Water Hygiene contract management. 
What are my key responsibilities?
Oversee the building compliance Planning & Admin function, ensuring both reactive and cyclical work is planned efficiently and in line with service level agreements and legislation. 

Oversee the gas and electrical legal and no access process, ensuring the organisation always meets our legal obligations, including assist in attempting to gain access to non-compliant, difficult to access properties.

Responsible for the in-house Asbestos Team, ensuring the team perform efficiently and in line with service level agreements and legislation. 
Manage a range of contracts in relation to building compliance, such as water safety, asbestos and LOLER, ensuring value for money is achieved. 

Ensure our commercial gas and heat networks are effectively managed via a contractor.

Carry out regular audits of the Gas, Electrical and Asbestos Teams, highlighting any recommendations and working with the building compliance management team to embed continuous improvement. 

Support and collaborate with the building compliance management team and other key stakeholders to achieve 100% landlord compliance across all activities.

Along with the Compliance Team Leader, regularly analyse a range of planning and scheduling data to ensure the Compliance Planning and Admin Team is operating efficiently and to an excellent standard. 

Review and resolve customer complaints, embedding any learning as required. 

Produce a range of reports and data sets as and when required, such as inhouse compliance auditing reports. 

Keep up to date with any changes in building compliance legislation and embed these within the wider team.

Keep up to date with any products or services that could add value to your area of responsibility, highlighting these to the Head of Compliance. 

Introduce new ways of working that will improve the service to customers and improve business efficiency, with a key focus on maximising front-line productivity, cost control and the overall customer experience.
Budget management, including supporting the Head of Compliance to forecast future spend requirements.

Deputise for the Head of Compliance as and when required.

To fully embed whg’s Performance Management Framework within all levels of the Building Compliance Team, ensuring individual and team performance is monitored and managed effectively, and the Building Safety function is efficient, cost effective and customer focused. 
Demonstrate excellent levels of customer service, including with those customers who may refuse access. 
Assist the Head of Compliance in the development of building compliance resident communication strategies.

Relationships

You report directly to the Head of Compliance and have direct line management responsibility for;

· Compliance Team Leader
· Administration Team

· Asbestos Team Leader

· Group Contract Support Officer 

You are required to support and engage with different parts of the organisation, working across teams and at various levels.  
Specifically, you will need to work closely with colleagues in Building Safety Compliance, Asset Investment, Home Maintenance Services, Community Housing Services and whg’s Legal Team.
Externally, you will be required to engage with a range of contractors and suppliers. You’ll also need to build relationships with other housing associations, partner organisations, manufacturers and governing bodies to keep up to date with best practice, developments in legislation and new and emerging technologies. 

Role Requirements: 
· Technically qualified in either gas or electrical with asbestos awareness, and willing to work towards a relevant asbestos qualification if not already qualified.
· A strong knowledge of electrical installations, maintenance and electrical wiring regulations, along with knowledge of gas and electrical testing and inspection, and knowledge of gas and electrical installation and repairs.
· Experience working within a building compliance function within social housing, with a good understanding of building compliance legislation.
· Experience of working within or strong knowledge of planning and scheduling, including an understanding of planning and scheduling software.
· Experience of leading and managing a team, including experience of driving performance through people and effective workforce planning
· Experience of analysing large volumes of data and identifying trends to make ‘data driven decisions’. 
· Knowledge and understanding of auditing processes.
· Strong commercial acumen, with experience of contract management. 
· The ability to lead people through change and identify and embed continuous improvement. 
· Excellent written and verbal communication skills, with the ability to give feedback and challenge at all levels and produce reports for consumption by senior management.
You will be able to think innovatively and collaboratively to improve the service offer, whilst also having an eye to the ‘bigger picture’ and having a focus on the detail and trends analysis when necessary. 
You’ll have an interested in building compliance and compliance legislation with a strong desire to provide safe homes to our customers. 

You’ll be organised, and thrive working in a busy environment, able to prioritise and juggle a wide variety of work streams at once, being quick to adapt to changing priorities. 

You’ll be accountable and always striving to support the organisation to achieve 100% compliance. 

 









whg’s values and behaviours

At whg we have an ambitious aim to be an exceptional place to work that attracts, develops and retains talent. 
We recognise that our success as a business depends largely on the quality and commitment of our colleagues; our values set out in the Corporate Plan identify the behaviours that we expect all colleagues to display at whg. 
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	Trustworthy

You can rely on us. We are honest in everything we do.
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	Respectful

Valuing people and treating everyone with empathy and fairness.
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	Accountable

Taking responsibility for our actions and owning the delivery of our promises.
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	Collaborative

Achieving great things by working together.
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	Excellent

Striving to be the best and delivering the best outcomes for customers and the organisation.




Please note that this job description is not part of a Contract of Employment nor can it be exhaustive.  It is a guide to the tasks and responsibilities envisaged for the post and, as such, will change and evolve to reflect the changing needs of whg.
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