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[bookmark: _Hlk77147316][bookmark: _Hlk73020969]Your role is to carry out high quality and accurate stock condition surveys to ensure we provide decent and safe homes for our customers. You’ll collect high quality data which will be the primary source of information used to understand the condition and investment requirements. 
                                                                              			

What are my key responsibilities?

· Carrying out detailed stock condition surveys of our properties ensuring data collected is accurate and input into appropriate databases and systems. The use of mobile working technology is integral to the work.

· Achieve targets for stock condition survey completion in line with the survey programme. Working collaboratively with the wider team to ensure efficient diary management.
 
· Be innovative and flexible to gain access to hard to access properties.

· Work collaboratively with the wider assets and housing management team to raise any risks with regards to the asset or customer.

· Carry out hazard assessments under the Housing Health and Safety Rating System and ensure appropriate actions are taken.

· Identify potential damp and disrepair issues, environmental health problems, structural issues within whg properties.

· Provide technical advice, support and documentation relating to the quality and condition of the organisation’s stock to colleagues and customers.

· Contribute to providing an understanding as to why properties are performing poorly.

· Liaise with partners, colleagues and other representatives and communicate effectively and sympathetically with customers to resolve complaints.

· Provide advice on regulations and legislation appertaining to housing and building.
	
· Contribute to the development of investment and maintenance strategies

· To be conversant with and aware of changes in legislation and case law in relation to housing disrepair claims.

						              		

Relationships

There is no supervisory/management responsibility attached to this post.

Post holder reports directly to the Asset Performance Manager.
 
You will be expected to work closely with the Stock Condition Surveyor Team, the wider Assets Investment Team and Housing Management.
									

Role Requirements: 

There are certain qualifications and experience that we are looking for to operate effectively as a Stock Condition Surveyor, specifically:

· A HNC in Construction Management or equivalent experience 

· Experience of carrying out stock condition surveys in residential and tenanted properties.

· Knowledge of domestic property types, types of construction and defects / failure issues.

· Detailed knowledge of building technology and current regulations.

· Detailed knowledge of relevant health and safety legislation.

· Detailed knowledge of property inspection procedures, evidence recording and presentation.

· Detailed knowledge of current housing disrepair and environmental health legislation.

· Knowledge of the decent homes standard and how to carryout hazard assessments under the Housing Health and Safety Rating System.

· An understanding of Energy Efficiency in dwellings.

· Excellent IT Skills, in particular the ability to use Microsoft Word and Excel and mobile working solutions.
· Excellent verbal and written communication skills.

· Excellent customer service skills; the ability to empathise with customers and deal with difficult customers. 

        
Ideally you will also have:

· Experience of working in Social Housing.

· A positive and tenacious can-do attitude and be driven by providing quality homes for our customers, as well as meeting individual and team performance targets. 

· We’ll require you to work flexibly in this post in order to meet the requirements of our customers, including some evening and weekend working. 

									

whg’s values and behaviours
[bookmark: _Hlk70003689]
At whg we have an ambitious aim to be an exceptional place to work that attracts, develop and retains talent. We recognise that our success as a business depends largely on the quality and commitment of our colleagues; our values set out in our 2030 plan identify the behaviours that we expect all colleagues to display at whg.
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	Trustworthy
You can rely on us. We are honest in everything we do.
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	Accountable
Taking responsibility for our actions and owning the delivery of our promises.
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Excellent
Striving to be the best and delivering the best outcomes for customers and the organisation.
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Respectful
Valuing people and treating everyone with empathy and fairness.
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Collaborative
Achieving great things by working together.



Please note that this job description is not part of a Contract of Employment nor can it be exhaustive.  It is a guide to the tasks and responsibilities envisaged for the post and, as such, will change and evolve to reflect the changing needs of whg.
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