Fire Safety Officer

Your role is to undertake cyclical fire safety inspections at our residential buildings
You will also be required to support with embedding our building safety strategy and ethos across the wider organisation and our customers and communities. 

What are my key responsibilities?

Undertake person centred fire risk assessments with vulnerable customers across our relevant buildings

Undertake quarterly communal fire door inspections at our relevant buildings 

Support the wider fire safety team in the completion of annual flat entrance door inspections 

Support the Fire Risk Assessors in the completion of fire risk assessments for simple residential premises  
Complete reviews of information contained within the secure information boxes at our relevant buildings

Maintain electronic records of assessments and all findings on whg’s fire risk management system including the timely issuing of any remedial actions to the relevant team. 
Raise and report any significant issues identified to the Fire Safety Manager.

.   

Provide advice on fire related matters to customers 

Support in the roll-out of building safety communications campaigns to customers, contractors and colleagues.
Maintain strong relationships with key external partners to achieve collaborative and cohesive operational working. 

Work collaboratively to support our response to ‘crisis’ situations.
Relationships

You will report to the Fire Safety Manager.

 

You will maintain effective working relationships with key teams across the business to deliver our programme of residential personal emergency evacuation plans for customers.  

You will also be expected to work collaboratively along side external partners such as the Fire Service. 

 
Role requirements: 
· Hold an appropriate accredited fire risk assessment qualification and maintain knowledge through continuous development or similar on-going training programmes.
· Have an understanding of the Regulatory Reform Fire Safety Order and Building Safety Act and regulation/fire safety guidance changes following the Grenfell tragedy. 
· Have previous experience of undertaking fire door inspections and completing fire risk assessment in simplistic premises  

· Have a holistic and pragmatic view to fire and building safety management.
· Be IT literate in using Microsoft systems including, Outlook, Teams, Word and able to use other IT applications or databases. 

· The ability to travel around whg’s stock.
You’ll be passionate about fire and building safety with a strong eye for detail being logical and methodological in your approach.  

You will be people focused and able to develop effective relationships with customers to support their understanding of fire safety 
You’ll be self-motivated, proactive and organised with the ability to manage and prioritise busy workload, as well as being flexible in your approach.

 









whg’s values and behaviours

At whg we have an ambitious aim to be an exceptional place to work that attracts, develop and retains talent. We recognise that our success as a business depends largely on the quality and commitment of our colleagues; our values set out in our 2030 plan identify the behaviours that we expect all colleagues to display at whg. 
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	Trustworthy

You can rely on us. We are honest in everything we do.
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	Respectful

Valuing people and treating everyone with empathy and fairness.
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	Accountable

Taking responsibility for our actions and owning the delivery of our promises.
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	Collaborative

Achieving great things by working together.
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	Excellent

Striving to be the best and delivering the best outcomes for customers and the organisation.


	
	


Please note that this job description is not part of a Contract of Employment nor can it be exhaustive.  It is a guide to the tasks and responsibilities envisaged for the post and, as such, will change and evolve to reflect the changing needs of whg.


