Business Intelligence Analyst

The Role

You will be responsible for delivering high quality business intelligence through hands-on technical analysis, using SQL and Power BI to transform data into trusted actionable insight.

You will act as a strategic data partner to a defined area of the business, working closely with senior stakeholders to understand priorities, influence decision-making, and translate complex data into clear, compelling insights.

The role goes beyond traditional data analysis. Success will depend on strong technical capability across SQL, Power BI and related Business Intelligence tools, alongside effective communication, stakeholder management and data storytelling skills.  Technical proficiency underpins the role, enabling you to confidently shape, contextualise and communicate insight that drives performance and improvement.
									

What are my key responsibilities?

This role requires strong hands-on technical capability, particularly in SQL, Power BI and the Microsoft Power Platform, alongside the ability to translate analysis into clear business insight.

Analytical Delivery & Reporting

· Deliver end-to-end analysis, from requirements gathering through to SQL based data extraction, modelling and insight delivery.

· Design, develop and maintain Power BI dashboards and reports using DAX and Power Query, ensuring solutions are accurate, performant and aligned to agreed definitions.

· Oversee and continuously improve existing reports, streamlining where possible and ensuring data integrity.

· Develop and maintain reusable datasets, data models and metrics that support consistent reporting across teams.

· Provide timely, high-quality responses to ad-hoc reporting and insight requests.

· Support regulatory and external data submissions.

Data Quality, Capability & Continuous Improvement

· Identify and resolve data quality issues, working collaboratively with system owners and colleagues.

· Promote best practice in the use of dashboards and reports, including training and enablement for colleagues.

· Contribute to improvements in reporting standards, processes and ways of working.

· Maintain awareness of emerging Business Intelligence tools and techniques, applying them pragmatically where they add value.

· Build and maintain Power Apps and Power Automate flows to support data capture, automation and reporting processes where appropriate.


Insight, Storytelling & Decision Support

· Transform data into clear, actionable narratives that resonate with non-technical audiences.

· Present insights in a way that highlights what the data means, why it matters and what action should be taken.

· Design dashboards and reports using a range of tools including Power BI, Excel and PowerPoint that prioritise clarity, relevance and ease of use rather than technical complexity.

· Support senior leaders with performance reviews, deep-dive analysis and ad-hoc insight requests.

· Ensure key metrics and KPIs are consistently defined, documented and reflected accurately across SQL datasets and Power BI reports.

Business Partnering & Stakeholder Engagement

· Alongside core technical delivery act as the primary Business Intelligence contact for a designated business area, building trusted relationships with senior and operational stakeholders.

· Proactively engage stakeholders to understand business challenges, objectives and performance drivers.

· Translate business questions into clear analytical approaches and insight requirements.

· Confidently challenge assumptions, interpret findings and provide evidence-based recommendations.

· Support stakeholders with varying levels of data confidence, helping to embed a data informed culture.
										

Role Requirements:

Essential

· Solid working knowledge of T-SQL for data extraction and analysis.  With experience of optimising queries and improving data performance.

· Experience using Power BI, DAX and Power Query to create clear, user-focused dashboards and reports.

· Strong Excel and PowerPoint skills for analysis, validation, ad-hoc insight and presentation.

· Practical experience with the Microsoft Power Platform, including building Power Apps and Power Automate flows to enhance reporting, automate processes or improve data quality.

· Experience working with structured data and building reusable datasets and metrics.

· Understanding of data quality, validation and governance principles.

· Strong analytical thinking and problem-solving capability.

· Strong experience acting as a business-facing Business Intelligence or data partner, not just a report developer.
· Strong requirements gathering skills, with the ability to manage expectations and to clarify and manage competing priorities.

· Excellent communication skills, able to clearly explain complex data and insights to non-technical audiences.

· Demonstrated experience of stakeholder management, influencing decisions, and building trusted relationships at all levels.

· Excellent data storytelling capability, translating analysis into clear narratives, recommendations and actionable business insight.

· Ability to define, explain and maintain KPIs and performance measures.

· Confidence to challenge, question and improve existing approaches.

· Ability to support and upskill stakeholders with varying levels of data literacy

Desirable

· Experience with advanced statistical techniques or complex analytical modelling.

· Knowledge of programming languages such as Python or R

· Familiarity with data warehousing, ETL frameworks or the wider Microsoft Business Intelligence stack.

· Familiarity with the social housing sector and associated regulatory frameworks.

· Experience delivering regulatory or external data returns.

· Interest in emerging Business Intelligence, analytics or data science tools and techniques.
									

Relationships

Reports to: Senior Data Analyst.

Internal: Works closely with the Insight and Improvement Team and acts as a trusted partner to a designated business area.

External: Builds professional relationships with partner organisations, software providers, and user groups where appropriate.
									













whg’s values and behaviours 

At whg we have an ambitious aim to be an exceptional place to work that attracts, develops and retains talent. 

We recognise that our success as a business depends largely on the quality and commitment of our colleagues; our values set out in the Corporate Plan identify the behaviours that we expect all colleagues to display at whg. 
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	Trustworthy
You can rely on us. We are honest in everything we do.
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	Respectful
Valuing people and treating everyone with empathy and fairness.
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	Accountable
Taking responsibility for our actions and owning the delivery of our promises.
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	Collaborative
Achieving great things by working together.
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	Excellent
Striving to be the best and delivering the best outcomes for customers and the organisation.




Please note that this job description is not part of a Contract of Employment nor can it be exhaustive.  It is a guide to the tasks and responsibilities envisaged for the post and, as such, will change and evolve to reflect the changing needs of whg.
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