External Affairs and Strategy Advisor
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Role purpose 

You will provide intelligence and analysis of our political, sector and wider operating environment, supporting our external affairs, stakeholder engagement and administrative functions, and provide support on a variety of projects and events.
Working closely with the External Affairs and Strategy Manager to deliver internal consultancy on strategy and business planning.

What are my key responsibilities?
· Horizon scanning of the external operating environment, identifying trends and innovations across the business world to inform decision making. 
· Maintain an overview of the policies, research, legalisation and positioning across housing and related sectors, considering the implications for whg. 
· Undertake research and analysis to develop relevant and targeted insights for senior leaders in the business that support our strategy.
· Support our influencing strategy as part of the Social Justice, transforming lives transformational programme in Our 2030 Plan. 

· Ensure our approach to stakeholder management is up to date, develop targeted communications and organise events and visits. 
· Work closely with the External Affairs and Strategy Manager to co-ordinate and prepare regular strategic big thinking sessions with senior leaders and support other ad hoc events and activity as required. 

· Produce briefing notes, presentations, and research documents to inform and support discussions related to local, regional, and national housing policy and other policy areas as required. 

· Work closely with the External Affairs and Strategy Manager, you’ll lead on our responses to public consultations on behalf of whg.

· Support the External Affairs and Strategy Manager to work with senior leaders to embed Our 2030 Plan, key business strategies, and operational planning.
· Support the preparation of reports as required.
Relationships

You will report to and work closely with the External Affairs and Strategy Manager and the Strategy and Transformation Team.

Forge strong and positive working relationships with internal and external colleagues at all levels.
Role Requirements: 
There are certain qualifications and experience that we are looking for to operate effectively in this role, specifically:
· Excellent research skills and the ability to translate research into high-quality, clear and concise briefings for senior managers.
· Strong communication and organisational skills, with keen attention to detail.
· Hardworking, flexible, and a good team player.
· Ability to prioritise a demanding workload under pressure, and work to tight deadlines.
· Travel to external events and conferences as required. 
· A good understanding of Microsoft Office and Outlook
You will be a self-starter, able to work collaboratively with various stakeholders respectfully and professionally. You will have a proactive, confident and positive approach. You will also be self-motivated and accountable with the ability to work across teams. 
whg’s values and behaviours 
At whg we have an ambitious aim to be an exceptional place to work that attracts, develop and retains talent. We recognise that our success as a business depends largely on the quality and commitment of our colleagues; our values set out in the Corporate Plan identify the behaviours that we expect all colleagues to display at whg.
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	Trustworthy

You can rely on us. We are honest in everything we do.
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	Accountable

Taking responsibility for our actions and owning the delivery of our promises.
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	Excellent

Striving to be the best and delivering the best outcomes for customers and the organisation.
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	Respectful

Valuing people and treating everyone with empathy and fairness.
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	Collaborative

Achieving great things by working together.


Please note that this job description is not part of a Contract of Employment nor can it be exhaustive.  It is a guide to the tasks and responsibilities envisaged for the post and, as such, will change and evolve to reflect the changing needs of whg.


[image: image6.png]


