Money Advisor
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Your role is to support customers by ensuring appropriate information and advice is given to assist them in sustaining tenancies.
What are my key responsibilities?
Ensure that customers are supported in relation to welfare benefits and debt advice by delivering an effective and efficient money management service, providing advice on income maximisation and financial management.

Conduct tenancy sustainability assessments for new tenancies that support whg’s tenancy sustainability agenda.

Provide expertise as a specialist in money advice and budgeting. Provide pro-active support, targeting new and potential customers with expert financial advice and guidance.

Support customers to minimise potential risks to tenancy sustainability and refer to internal and external services, organisations and statutory authorities. 

Work effectively with internal teams and partner agencies to provide the best support service to our customers, ensuring their income is maximised.

Ensure that policies and procedures are implemented to consistently achieve corporate objectives.

Deliver customer focused services to whg’s existing and potential customers which achieve key performance indicators.

Develop and maintain effective internal and external working relationships which will enhance service delivery and ensure that income is maximised.

Review working practices on a regular basis ensuring continuous improvement and a high level of service to our customers.

Relationships

You will report to the Assistant Manager Tenancy Services.
You will be required to work collaboratively with teams across Housing and the wider organisation.  You will also work with external partners such as Walsall Council, Department for Work and Pensions (DWP), other organisations and agencies.

You are required to support and engage with different parts of the organisation, working across teams and at various levels.
Role Requirements: 
There are certain qualifications and experience that we are looking for to operate effectively as a Money Advisor, specifically:

· Recent and relevant experience of: 
· undertaking debt casework, providing tailored debt solutions. 
· undertaking all aspects of welfare benefit casework.
· working in a money management and advisory capacity.
· compiling income and expenditure financial statements. 
· providing advice on income maximisation, financial management and budgeting skills.
· dealing with customers in one-to-one situations.

· In depth knowledge of current legislation affecting welfare benefits, debt and the housing sector. 

· The ability to advise and assist with applications to increase income from external sources, including charitable trusts, local authority discretionary housing payment schemes, and utility companies.

· Carry a caseload of enquiries requiring detailed ongoing casework. 
· Maintain accurate and appropriate records relating to each case, recording all activity, interventions and outcomes within the case record whilst ensuring that correct procedures are followed and quality standards are met.

· The ability to demonstrate resilience when faced with confrontation and difficult situations.

· A customer focused approach, with great communication skills and the ability to build excellent working relationships with customers, colleagues and external partners.

· The attitude to thrive in the face of challenge and adversity at work.

· Competency in IT systems, with the ability to input and access data quickly and accurately using computerised software.

· The aptitude to respond to conflicting pressures and demands with limited support and guidance whilst paying attention to detail.

· The confidence to make and challenge decisions whilst working on own initiative with the willingness to accept responsibility for decisions taken.

· The ability to challenge current ways of working, make recommendations for improvement and respond to changes that will impact upon service delivery.

· An ability to handle pressure, sensitivity and conflict in a calm and confident manner.

· Evidence of continuous professional development in welfare benefits and debt advice

· The ability to drive and access to a car, as the post holder may be required to travel efficiently from location to location.

Ideally you will also have:

· Institute of Money Advice CERTmap accreditation or other recently accredited welfare benefits and debt training.
· Experience of working in the Social Housing Sector.

whg’s values and behaviours 
At whg we have an ambitious aim to be an exceptional place to work that attracts, develops and retains talent. We recognise that our success as a business depends largely on the quality and commitment of our colleagues; our values set out in the 2030 Plan identify the behaviours that we expect all colleagues to display.
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	Trustworthy

You can rely on us. We are honest in everything we do.
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	Accountable

Taking responsibility for our actions and owning the delivery of our promises.
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	Excellent

Striving to be the best and delivering the best outcomes for customers and the organisation.
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	Respectful

Valuing people and treating everyone with empathy and fairness.
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	Collaborative

Achieving great things by working together.


Please note that this job description is not part of a Contract of Employment nor can it be exhaustive.  It is a guide to the tasks and responsibilities envisaged for the post and, as such, will change and evolve to reflect the changing needs of whg.
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