External Affairs and Strategy Manager

Purpose

You will lead on gathering, strategically analysing and appropriately disseminating intelligence and advice to inform internal thinking and decision-making. You will work closely with senior colleagues, advising them of relevant external developments and informing strategic thinking. 
You will build and maintain strong and trusted relationships with a range of targeted individuals and organisations to support delivery of the aims in our Corporate Plan.

You will contribute to reputation management and appropriate positioning of whg to key external stakeholders. 

You will provide strategic advice on the changes to our operating environment and drive the conversations in the business on the impact they have on service delivery and support the subsequent development of strategies to meet those needs.
You will support the development of the Corporate Plan, work with internal and external stakeholders to shape the future strategy of the business; being forward thinking and horizon scanning for new opportunities.

Support the alignment of key business-wide strategies to ensure synergy and consistency, using internal and external intelligence to inform their development.

You will ensure strategies are appropriately communicated and understood in the business and to stakeholders

What are my key responsibilities?
· Ensure that our corporate plan and strategies are aligned and responsive to the external operating environment.

· Monitor the external operating environment including regulatory and public policy changes to ensure our strategies are contemporary.

· Support the effective communication and interpretation of the corporate plan and strategies into the business

· Support the Executive Team in strategic reviews providing appropriate analysis and insight

· Ensure whg’s approach to stakeholder management is up to date, effective and fit for purpose
· Develop and lead on stakeholder management (including mapping and engagement) to support delivery of our Corporate Plan

· Undertake focused horizon scanning of the external operating environment to understand emerging risks and opportunities

· Monitor parliament, local and devolved governments for updates on relevant policy areas and provide timely briefings to senior leaders and board members
· Strategically analyse insight to determine the impact on the business and brief appropriate colleagues to support their decision-making
· Build a network of senior contacts across the sector and key regional stakeholders

· Identify opportunities for whg’s voice to be heard in regional and national forums and research projects

· Provide prompt and regular briefings (briefings may be written or verbal) to senior colleagues on the latest news and information about influential individuals, partners and target organisations

· Support senior leaders with briefings/presentations for external engagements e.g. conference appearances

· Working with specialist colleagues, including the Head of Communications, and external agencies, to support the development of a strategic PR programme, including thought leadership and speaking opportunities, to position whg appropriately

· Working with others, contribute to the management of whg’s reputation, focusing on the stakeholder and media audiences, in real-time (crisis comms) and proactively.

· Create networks and forums (e.g. roundtables), primarily externally, to support delivery of our Corporate Plan

· Attend sector and political conferences, networking events, webinars and research seminars to ensure you are well informed and up to date
· Working with a specialist external agency, lead on whg’s stakeholder perception survey 
· Manage the External Affairs budget, including setting and monitoring spend 
Relationships
You will report to the Director of Strategy and Transformation, you will hold key relationships with the Communication team. You will have line responsibility for the External Affairs Officer. 
In supporting the work of the corporate plan and strategy development you will work closely with the Executive team.

Positive and effective working relationships will be key to your success.
Internally, you will work closest with the Strategy and Transformation Team, Communications, Group Executive, Exec+ and Senior Management Teams. 
Effective external relationships are equally important, and you will engage regularly with a range of individuals and organisations.
Role requirements: 
In order to be successful in the role, you will:

· Have proven experience in a similar role
· Have a communications and/or external affairs professional qualification

· Have experience working with and advising colleagues at all levels, up to and including executive level 

· Be strategically minded and able to analyse insight and intelligence
· Excel at building and maintaining professional relationships 

· Possess well developed networking and influencing skills

· Have strong written and verbal communications skills and present a professional style

· Be able to provide clarity from complexity and have excellent attention to detail
You’ll need to have a can-do attitude by default, with a positive and inspiring outlook. You’ll love what you do and energise others with your passion – encouraging people to work with you. 

You’ll contribute positively to the life of the team and the organisation, leading from the front and always modelling our values and behaviours.
On occasion, we'll need you to work flexibly, sometimes outside of normal office hours. You’ll also be willing to travel to attend external events relevant to the role as required. 
Experience of working within social housing is desirable but not essential. 
whg’s values and behaviours
At whg we have an ambitious aim to be an exceptional place to work that attracts, develops and retains talent. 
We recognise that our success as a business depends largely on the quality and commitment of our colleagues; our values set out in the Corporate Plan identify the behaviours that we expect all colleagues to display at whg. 
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	Trustworthy

You can rely on us. We are honest in everything we do.
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	Accountable

Taking responsibility for our actions and owning the delivery of our promises.
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	Excellent

Striving to be the best and delivering the best outcomes for customers and the organisation.
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	Respectful

Valuing people and treating everyone with empathy and fairness.
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	Collaborative

Achieving great things by working together.


Please note that this job description is not part of a contract of employment and is not exhaustive. It is a guide to the tasks and responsibilities envisaged for the post and, as such, will change and evolve to reflect the changing needs of whg.


