Wellbeing Officer 
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Your role will focus upon working with customers who are aged 55 and over and live within whg’s wellbeing schemes or the wider community. Focussing upon What Matters to customers, you will coordinate the delivery of a programme of health and wellbeing support and activities which will increase confidence and skills, promote independence, reduce loneliness and isolation and enable people to age well and live their best life possible.
You will ensure our wellbeing schemes are welcoming, safe and inclusive places that are strongly connected to the communities in which they are located. 
What are my key responsibilities?
You will be the first point of contact for customers aged 55 and over who live within whg’s wellbeing schemes and with customers who live in the wider community, who have been identified as requiring support from the Wellbeing service.
Using coaching conversations and motivational interviewing skills, you will hold Clever Conversations with customers, developing an environment which feels hopeful and happy and where everyone feels welcome and included.
Working alongside colleagues within whg’s Community Housing Team, you will carry out accompanied viewings ensuring the wellbeing scheme’s accommodation is suitable for the applicants housing needs.  
You will make sure that customers benefit from the full range of whg services and that you make the referrals to others team as appropriate.

Using a case management approach, you will use a pre agreed assessment framework to complete individual wellbeing assessments for customers. Using the results, you will co-produce an individual wellbeing plan which will seek to achieve outcomes set out within the PERMA framework as well as report on your performance outcomes to ensure they are captured in business wide KPI’s.
You will develop close working relationships with Community Housing Officer and Neighbourhoods colleagues, working as One Team to ensure that issues are dealt with promptly and effectively.
You will support students and volunteers who are placed within the wellbeing schemes, ensuring services are delivered in line with policy and procedures.
Working alongside customers you will design an annual calendar of social events and activities which will reduce loneliness and isolation and maximise usage of communal rooms and other wellbeing facilities.
You will proactively identify customers who may benefit from external services and support such as Mental Health services, Occupational Therapy and Social Prescribing services making appropriate referrals where and when required.
You will proactively complete referrals for aids and adaptations to be installed in and around the home in order to promote good health and wellbeing and sustain independence.
You will complete and monitor risk assessments ensuring all activities delivered within the wellbeing schemers are compliant with health and safety regulations and internal policy and procedures.
In line with statutory requirements and whg’s safeguarding policy, you will proactively report any Safeguarding concerns in a timely way to ensure the safety and wellbeing of customers.
This role requires the post holder to work on site 5 days per week, with the majority of the working week being spent within the Wellbeing Schemes and occasional attendance at our Hatherton Street office.  Please note, home working is not applicable in this role.
Relationships

As a Wellbeing Officer you are required to support and engage with different parts of the organisation, working across teams and at various levels. You will also support colleagues across our Stronger Communities team with wellbeing activities.
You will report to the Wellbeing Services Manager.

You will work collaboratively with relevant agencies such as Health, Adult Social Care, GP’s and customers own support networks to help develop a coordinated approach.  This may include attending case conferences and support groups.
Role Requirements: 
There are certain qualifications and experience that we are looking for to operate effectively as a Wellbeing Officer, specifically:
· Awareness of the wider or social determinants of health and the potential impact upon an individual or wider community basis.

· An awareness of current legislation which may impact upon our customers including a good understanding of Housing, The Care Act and The Mental Capacity Act.
· Recent and relevant experience in social housing, health and adult social care, supported housing, community development, Social Prescribing or Mental Health services. 

· An understanding of social housing and or the supported housing or residential care sector.

· Experience of working with older and/or vulnerable adults using an asset strength-based approach. 

· Previous experience of using assessment frameworks, action planning for individuals and reporting upon achieved outcomes.
· Ability to identify key risk factors affecting customers such as neglect, hoarding, loneliness and isolation and mental health issues. 
· An ability to handle pressure, sensitivity and conflict in a calm and confident manner.

· Experience of running groups or the willingness to train towards obtaining a group work qualification. 

· Experience of completing comprehensive individual risk assessments. 

· The ability to use IT software and packages proficiently in order to produce newsletters, posters and other promotional material.
· The ability to understand health and safety legislation to ensure a safe working environment for colleagues and customers.

Ideally you will also have:

· A safeguarding qualification.

· Understanding of Health and Safety and/or qualification in Health and Safety including Risk Assessments.
· Experience of using de-escalation techniques and working within a challenging environment. 
whg’s values and behaviours 
At whg we have an ambitious aim to be an exceptional place to work that attracts, develop and retains talent. We recognise that our success as a business depends largely on the quality and commitment of our colleagues; our values set out in our 2030 plan identify the behaviours that we expect all colleagues to display at whg.
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	Trustworthy

You can rely on us. We are honest in everything we do.
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	Accountable

Taking responsibility for our actions and owning the delivery of our promises.
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	Excellent

Striving to be the best and delivering the best outcomes for customers and the organisation.
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	Respectful

Valuing people and treating everyone with empathy and fairness.
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	Collaborative

Achieving great things by working together.


Please note that this job description is not part of a Contract of Employment nor can it be exhaustive.  It is a guide to the tasks and responsibilities envisaged for the post and, as such, will change and evolve to reflect the changing needs of whg.
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