Digital Product Manager 




[image: image1.jpg]




It’s an exciting time to join whg as we move into delivery of our new and ambitious six-year plan taking us to 2030. The role of the Digital Product Manager will be critical in helping the business unlock the value of technology to achieve positive outcomes as driven by the plan. 
We are seeking an experienced, creative and highly motivated product professional to drive the development, implementation and improvement of our digital products. You will collaborate with cross-functional teams to deliver innovative solutions that meet customer need and algin with business goals. 
The ideal candidate will have a strong understanding of product lifecycle management, user-centred design and data-driven decision making.  
whg are a committed equal opportunities employer and encourage applications from under-represented groups.  
What are my key responsibilities?
Define and communicate product vision, strategy and roadmap based on customer insight and business objectives aligning product goals with our plan and key performance measures. 

Work closely with stakeholders to ensure successful product development and delivery acting as the primary point of contact for internal and external stakeholders.

Coach and embed a product ownership mindset across the business promoting and expanding the use of digital solutions. 

Conduct analysis using market research and customer engagement to identify opportunities. 

Translate requirements into detailed product specifications and backlog items, collaborating with the development team to manage agile product delivery. 

Use problem solving and analytical skills to assist the team to identify and remove obstacles.
Contribute to the continuous improvement of team and business processes and provide advice and technical training where needed.
Identify and mitigate risk associated with product development and deployment. 

Relationships

You will report to the Head of Digital. 
You will be required and supported to develop and maintain effective working relationships which will enhance service delivery, working collaboratively with teams across the business.  
You will also need to forge excellent relationships with external partners and stakeholders.
Role Requirements: 
· Demonstrable experience of working in a product management role, ideally with digital products, or relevant transferrable skill set such as software development or business analysis

· Proficiency in agile delivery and the software development lifecycle

· Strong analytical and problem-solving skills with a data-driven mindset 

· Familiarity with tools such as Jira, Trello, Azure devops or similar 

· Experience with UX/UI design principles and wireframing tools
· Excellent written and verbal communication skills with the ability to facilitate conversations, actively listen and playback information to varying levels of stakeholders to achieve shared understanding.

· A customer centric approach with the ability to challenge internally focussed processes and traditional ways of thinking 

· Ability to critically evaluate information and provide clear rationale for suggestions and recommendations.
· Ability to prioritise and manage time and capacity with increasing autonomy. 

· Proficiency in Microsoft Office Suite (Word, Excel, PowerPoint).
· Ideally have a Product Ownership qualification 
whg’s values and behaviours  
 
At whg we have an ambitious aim to be an exceptional place to work that attracts, develop and retains talent. We recognise that our success as a business depends largely on the quality and commitment of our colleagues; our values set out in our 2030 plan identify the behaviours that we expect all colleagues to display at whg. 
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	Trustworthy

You can rely on us. We are honest in everything we do.
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	Accountable

Taking responsibility for our actions and owning the delivery of our promises.
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	Excellent

Striving to be the best and delivering the best outcomes for customers and the organisation.
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	Respectful

Valuing people and treating everyone with empathy and fairness.
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	Collaborative

Achieving great things by working together.


Please note that this job description is not part of a Contract of Employment nor can it be exhaustive.  It is a guide to the tasks and responsibilities envisaged for the post and, as such, will change and evolve to reflect the changing needs of whg.
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