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Support the effective delivery of Building Safety compliance and maintenance services ensuring delivery is in a timely, cost effective, customer focused and safe manner in line with legislative requirements whilst achieving all SLAs and KPIs.
What are my key responsibilities?
To support and collaborate with the Building Safety Managers, planners and other key stakeholders to achieve 100% landlord compliance across all activities.

Demonstrate excellent levels of customer service, including with those customers who may refuse access.

Improve the customer experience through the consistent achievement of high levels of customer satisfaction and improving service delivery through lessons learned and information gathering

Liaise with customers and colleagues by telephone (or other media) throughout the day, to ensure that all appointments and target dates are met and Key Performance Indicator targets achieved.

Carry out daily site visits and various times of the day to secure appointments

Promote the Health and Safety, Environmental, Quality, Standards and Compliance agendas within the business.

Information gathering via site visits and system interrogation

Hand deliver legal letters and warrants.

Ensure all completed works comply with current regulations and legislative requirements.

Undertake daily drills for relevant compliance areas to identify any overdue repairs/cyclical servicing taking positive action to remediate in a timely manner

Work in accordance with whg policies and procedures.

Act at all times in the interests of whg and its customers.

Actively promote and demonstrate whg’s values including our dedication to equality and inclusion.

Relationships

You will report to the Compliance Manager.
You will need to develop and maintain effective working relationships which will enhance service delivery, working collaboratively with teams across the business.  
You will also be required to forge excellent relationships with external partners and stakeholders.
Role Requirements: 
You must have:  

· A good understanding of health and safety legislation and landlord legal obligations to ensure a safe working environment for colleagues and customers

· Excellent verbal and written communication skills

· Excellent planning, organisational and analytical skills

· The ability to prioritise and liaise with other teams

· Able to provide a high level of courteous, professional customer service 

· Proficient in MS Office

· Inquisitive, problem-solving nature

· Resilient, tenacious

· Full, clean driving licence

Additional Information:

Flexible working is required to meet the demands of the service.  Your normal working hours are 37 per week. Your manager will advise you in advance when the team is required to start and finish work. Your normal start and finish times may be varied from time to time at the discretion of your manager. You may be required to work additional hours, in accordance with operational requirements

whg’s values and behaviours  
At whg we have an ambitious aim to be an exceptional place to work that attracts, develop and retains talent. We recognise that our success as a business depends largely on the quality and commitment of our colleagues; our values set out in our 2030 plan identify the behaviours that we expect all colleagues to display at whg. 
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	Trustworthy

You can rely on us. We are honest in everything we do.
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	Accountable

Taking responsibility for our actions and owning the delivery of our promises.
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	Excellent

Striving to be the best and delivering the best outcomes for customers and the organisation.
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	Respectful

Valuing people and treating everyone with empathy and fairness.
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	Collaborative

Achieving great things by working together.


 
Please note that this job description is not part of a Contract of Employment nor can it be exhaustive.  It is a guide to the tasks and responsibilities envisaged for the post and, as such, will change and evolve to reflect the changing needs of whg.
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