Fire Safety Manager

You will be responsible for the design, implementation, delivery and management of our strategic fire and building safety programme, working closely with a range of teams and stakeholders (both internal and external) to oversee delivery of our fire risk assessment and fire door inspection programmes.
You will be responsible for embedding and promoting our fire and building safety approach across the whole organisation, to our customer and communities. 
What are my key responsibilities?

Be a subject matter expert in fire safety legislation and technical standards to provide advice and guidance to other business areas and whg senior management as required.
Have a comprehensive knowledge and understanding of the Regulatory Reform Fire Safety Order and Building Safety Act.
Be responsible for the delivery of our strategic fire risk assessment programme, ensuring we are complaint and working in line with legislation and best practice and including the programme is delivered efficiently and with value for money in mind. 

You will manage our in-house team of Fire Risk Assessors, to work productively, efficiently and to an excellent standard, including managing any employee relations issues within your team. 
Undertake quality assurance audits of the Fire Risk Assessors’ work to ensure deliverables meet the required standards, providing a consistent approach for risk appetite. 

Lead on the delivery of retrospective fire strategies for our high-rise residential buildings and review existing strategies in line with building changes and the major works delivery programme. 

Co-ordinate post incident reviews of alarm activations and make mitigating recommendations to prevent similar incidents occurring.
You will ensure that all legislative and compliance requirements are always adhered to, and the fire safety systems used in our buildings are fit for purpose. 

You will ensure that electronic records of all fire safety assessments, inspections and remedial works completed are captured and updated within whg’s fire safety management system. 
Review any significant findings identified during fire risk assessments and fire door inspections with the Fire Protection Manager and Head of Building Safety to determine where building safety upgrades should be evaluated and considered.

Management and reporting on area KPIs and programme delivery progress to building safety group or other internal governance and assurance groups as required. 

Day to day management of the fire inspection budget and responsibility for reviewing relevant procurement opportunities. 
Investigate and resolve any relevant fire safety customer complaints within required timescales.

Support the Head of Building Safety in the maintenance of building safety cases and generation of building safety case reports for high rise buildings. 
Produce reports as and when required for audiences up to and including the Executive.
Lead in the roll-out of fire and building safety communications campaigns with the Fire Safety Manager and Head of Building Safety to customers, contractors and colleagues.
Keep up to date with relevant fire safety guidance, news and trends, gathering insight and intelligence that can impact or enhance what we do. Explore new tools, techniques and initiatives and embed best practice. 
Ensure any policies, procedures or guidelines in relation to Fire Safety are updated and communicated as necessary. 

Support the senior management team within the Building Safety & Compliance Directorate with the strategic direction of the service and Deputise for the Head of Building Safety.
Work collaboratively to support our response to ‘crisis’ situations.
Relationships

You will report to the Head of Building Safety.

You will manage two Fire Risk Assessors undertaking a variety of fire safety assessment and inspection workstreams.
 

You will maintain effective working relationships with key teams across organisation to deliver effective fire safety advice.  
You will work closely with and network with external partners such as the Fire Service, maintaining positive working relationships with them and promoting whg’s building safety strategy.
 
Role requirements: 
· Level 6 Diploma in fire safety or fire engineering. 

· HNC/D in Building Studies/Fire Safety, or equivalent experience within industry. 
· Hold a chartership or be on a chartership pathway for a relevant professional body (IFSM or IFE).
· A sound understanding of construction design and the technical application of fire safety and building regulations in a variety of risk scenarios. 
·    Considerable experience of fire risk assessments and fire strategies applicable to a range of complex buildings.

· Experience of successfully implementing, delivering and managing a fire safety programme – including a communication strategy.
· Experience of working cross functionally and embedding a fire safety strategy across a whole organisation. 
· Experience of leading and managing a team of fire risk assessors, including effectively managing performance and timescales of delivery.
· A holistic and pragmatic view to fire and building safety management, with the ability to effectively analyse risk in line with whg’s risk appetite. 
· Experience of successfully dealing with customers and resolving issues and complaints through cross organisational working.
· The ability to challenge, advise and influence at all levels (up to and including the Executive).
· Be IT literate in using Microsoft systems including, Outlook, Teams, Word and able to use other IT applications or databases. 

· Have budget and contract management experience. 

· The ability to travel around whg’s stock.
You will be a strong, positive and confident communicator and leader with the ability to engage both internal and external stakeholders of all levels to achieve buy in to the fire safety strategy. 

You’ll be able to work in a busy, fast paced environment with the ability to manage a variety of workstreams, dealing with difficult situations in a calm and respectful manner.

You’ll have strong attention to detail, but also be able to take a step back and take a broader, pragmatic view. 

 

You will also be self-motivated and accountable with the ability to use own initiative, manage own time and that of the fire risk assessors.
 









whg’s values and behaviours

At whg we have an ambitious aim to be an exceptional place to work that attracts, develops and retains talent. 
We recognise that our success as a business depends largely on the quality and commitment of our colleagues; our values set out in the Corporate Plan identify the behaviours that we expect all colleagues to display at whg. 
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	Trustworthy

You can rely on us. We are honest in everything we do.
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	Respectful

Valuing people and treating everyone with empathy and fairness.



	[image: image3.png]



	Accountable

Taking responsibility for our actions and owning the delivery of our promises.
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	Collaborative

Achieving great things by working together.
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	Excellent

Striving to be the best and delivering the best outcomes for customers and the organisation.



	
	


Please note that this job description is not part of a Contract of Employment nor can it be exhaustive.  It is a guide to the tasks and responsibilities envisaged for the post and, as such, will change and evolve to reflect the changing needs of whg.


