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[bookmark: _Hlk77147316][bookmark: _Hlk73020969]To drive a professional programme and project management culture that delivers value for money and has customer focus to our planned maintenance and major works. To individually and as a team leader deliver projects that contribute to our great homes and neighbourhood standard. Taking responsibility for all professional services and works contracts required to deliver each project through RIBA stages 2 to 7.
									

What are my key responsibilities?

· Take ownership of all allocated projects.

· Provide professional services to ensure the successful delivery of projects including design, estimating, valuation, variation, cost control, quality control, statutory approval, timescales, project management, planning/control of the works. 

· Oversee the procurement, appointment, briefing and management of contractors, consultants and supply chain partnerships. This may include in-house or external parties as appropriate within resourcing plans.

· Co-ordinate all CDM requirements, ensuring compliance.  

· Take the lead on relationship management with partnering contractors and consultants, developing a proactive and positive ethos.

· Agree the programme of works with contractors, co-ordinate site activities, document refusals and agree changes with contractors and update the communications plan accordingly.

· Ensure customers are informed and treated individually especially regarding vulnerabilities they may have. Ensure compliance with data protection of customer information with all parties.

· Take the lead on project risk and opportunity management and all aspects of certification and compliance.

· Complete the project information plan for all projects to include performance KPI’s during and post completion.

· Provide specialist and expert advice appropriate to your professional discipline.

· Promote the Health and Safety, Environmental, Quality, Standards and Compliance agendas within the Programme Management Team.

· Promote the equalities agenda within whg and the Asset Management Team. Actively contribute to redressing under-representation within the Asset Management workforce.

· Review working practices on a regular basis ensuring continuous improvement and a high level of service to our customers.

· Deliver against Key Performance Indicators and individual targets.

· Work in accordance with whg policies and procedures.

· Act at all times in the interests of whg and its customers.

									

Relationships

You will report directly to the Head of Programme Management.

You will have management responsibility for Project Delivery Officers and Customer Liaison Agents.

You are required to support and engage with different parts of the organisation, working across teams and at various levels.  Specifically, you will need to work closely with colleagues in Asset Investment Delivery Team, Planning Team, wider Asset Management Team and other whg colleagues. You will build rapport and work effectively with External Contractors, Consultants, Supply Chain Partnerships and peers within other organisations.

									

Role Requirements: 

There are certain qualifications and experience that we are looking for to operate effectively as a Project Manager, specifically:

· Recent experience of successfully delivering Decarbonisation works inc. EWI and other associated measures, detailed knowledge of asbestos removal, refurbishment and housing projects within the Social Housing sector including H&S, Building Safety Act, Procurement Act and Decent Homes. 

· CIOB membership at Member or Fellow status with evidence of continuous professional development and an up to date working knowledge of the latest developments and in the construction industry.

· A degree level qualification in a related area such as Construction Project Management, Quantity Surveying, Building Surveying, Engineering or Architecture, or qualified by recent and relevant significant experience in the construction industry.

· Knowledge of statutory property compliance, including Fire Risk Assessments and the building regulator gateways.

· Experience of building and maintaining effective internal and external relationships.

· Stakeholder management – WHG customers, main contactors, sub-contractors, direct appointments of specialist services.

· Excellent IT skills, in particular the ability to use Microsoft Word and Excel and programme management systems.

· Excellent problem-solving skills and an ability to make appropriate decisions in a timely manner with positive outcomes.

· A willingness to take personal responsibility for projects and actions.

· The ability to motivate teams and maintain motivation.

· Excellent verbal and written communication skills.

· Report writing – weekly dashboards and monthly reports.

· Programme management – produce detailed programmes for all relevant workstreams across a complete multi streamed project that sits as part of a wider programme of works.

· Risk management and mitigation measures – programme and cost.

· Experience of Contract Management -JCT 2016 Measured Term and Design and Build Contracts to oversee and manage the contract including the ability to challenge when appropriate. 

· Financial reporting cashflows, monthly financials and valuations.

· A commercial astute outlook regarding value for money and financial control and procurement.  

· Management of main contractor and external consultant teams 

· Empathy for the end user/customers.

· Experience and understanding of health and safety legislation. 

· An understanding of equality and diversity issues.

· A willingness to achieve any qualifications for the role.

· The ability to produce and present reports. 

· Line management experience.
									

whg’s values and behaviours
[bookmark: _Hlk70003689]
At whg we have an ambitious aim to be an exceptional place to work that attracts, develop and retains talent. We recognise that our success as a business depends largely on the quality and commitment of our colleagues; our values set out in our 2030 plan identify the behaviours that we expect all colleagues to display at whg. 
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	Trustworthy
You can rely on us. We are honest in everything we do.
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	Respectful
Valuing people and treating everyone with empathy and fairness.
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	Accountable
Taking responsibility for our actions and owning the delivery of our promises.
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	Collaborative
Achieving great things by working together.
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	Excellent
Striving to be the best and delivering the best outcomes for customers and the organisation.








Please note that this job description is not part of a Contract of Employment nor can it be exhaustive.  It is a guide to the tasks and responsibilities envisaged for the post and, as such, will change and evolve to reflect the changing needs of whg.
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