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Please note that this job description is not part of a Contract of Employment nor can it be exhaustive. It is a guide to the tasks and responsibilities envisaged for the post and, as such, will change and evolve to reflect the changing needs of whg.

Your role is to work as part of a professional team to deliver Surveying services and carry out property inspections whilst delivering excellent customer service, record keeping and communication with other teams.
You’ll also be expected to prepare schedules of work, adhere to
control of contractor’s procedure and produce relevant reports.
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· Carry out general building surveying inspections and defect diagnosis and carry out any actions/ make recommendations as required, ensuring actions or recommendations are in accordance with the regulatory requirements of building notices, planning applications and housing standards referrals. Also liaise with other service areas and advise accordingly.
· Identify breaches of S11 of the Landlord & Tenant Act 1985, whg’s asset management strategy and the Housing Health and Safety Rating System.
· Carry out Damp and Mould surveys and make remedial recommendations as required.
· Ensure that the standards and time constraints of the housing disrepair protocol are complied with, and any actions/ recommendations are carried out in line with both regulatory and in house KPIs.
· 
Ensure accurate and timely record keeping of any surveying related duties, ensuring systems are managed effectively and kept up to date.
· Provide specialist building surveying advice and guidance to a range of audiences, providing verbal and written evidence on behalf of whg in court proceedings.
· Be conversant with and aware of changes in legislation and case law in relation to whg’s responsibilities regarding building surveying, including the Social Housing (Regulation) Act 2023.
· Undertake minor works surveys and produce repair schedules for trade colleagues or specialist contractors.
· Supervise and control external contractors meeting the requirements of the Construction Design and Management (CDM) Regulations 2015 ensuring completion of works in a timely manner.
· Ensure that repair targets are met and that contracts are monitored in line with their specifications and health and safety legislation.
· Attend new build development schemes to understand installations, build type and safety measures to ensure future maintenance requirements can be met.
· Ensure financial requirements and standing orders are met in relation to quotations and contractor payments whilst adhering to budget guidelines.



· Undertake assessments to produce Energy Performance Certificates as required for lettings and sales as required.
· Act in accordance with current building legislation such as the new Fire Safety Bill, Building Safety agenda and Awaab’s Law.
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You will report to the Senior Building Surveyor.

You are required to support and engage with different parts of the organisation, working across teams and at various levels. Specifically, you will need to work closely with colleagues in Home Maintenance Services, build rapport with our customers and work effectively with contractors, insurance loss adjusters, and other external agents.


There are certain qualifications and experience that we are looking for to operate effectively as a Contracts and Compliance (Building) Surveyor, specifically:

· A HNC in a Construction discipline or an equivalent construction/ surveying qualification.
· Knowledge and experience of carrying out general building surveys and inspections and surveys in line with breaches of S11 of the Landlord & Tenant Act 1985 and the Housing

Health and Safety Rating System, recording findings in line with legal requirements and creating schedules of works as appropriate. Disrepair experience is not mandatory but is desirable
· An awareness of the Regulatory Reform (Fire Safety) order 2005 and carrying out Fire Risk Assessments.
· Knowledge of working with and managing Asbestos in buildings, including an understanding and awareness of the implications and risks associated with Asbestos.
· Experience in the identification of different types of dampness and the ability to recommend and schedule the correct remedial work in accordance with the requirements of the Homes (Fitness for Human Habitation) Act 2018.
· Knowledge of current housing disrepair and environmental health legislation and case law.
· Understanding of the Housing Health and Safety Rating System.
· Knowledge of Financial Regulations and Standing orders.
· Knowledge and experience of contract management.
· An understanding of Energy Efficiency in dwellings.
· The ability to accurately identify houses that are in disrepair and prepare detailed schedules of repair under the National Housing Federation Schedules of Rates or similar to remedy the disrepair.



· Organised, with the ability to prioritise, and work to deadlines in line with legal requirements and in house KPIs.
· Excellent IT Skills, in particular the ability to use Microsoft Word, Outlook, Excel and a handheld tablet.

You will have a confident and positive approach with the ability to remain calm under pressure and deal with difficult situations in an effective, professional and respectful manner. You will also be self-motivated and accountable with the ability to work across teams.


[image: ]
[image: A star on a blue circle  Description automatically generated][image: A pink circle with two people holding a heart  Description automatically generated]Achieving great things by working together.
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Striving to be the best and delivering the best outcomes for customers and the organisation.
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At whg we have an ambitious aim to be an exceptional place to work that attracts, develop and retains talent. We recognise that our success as a business depends largely on the quality and commitment of our colleagues; our values set out in our 2030 plan identify the behaviours that we expect all colleagues to display at whg.
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You can rely on us. We are honest in everything we do.
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Valuing people and treating everyone with empathy and fairness.
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Taking responsibility for our actions and owning the delivery of our promises.
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