Assistant Director (Digital & Product)
As the Assistant Director of Digital and Product, you will provide strategic leadership across digital services, product development and delivery. You will set the vision and direction for the Head of Digital and the Software Development Manager, ensuring that our digital strategy translates into measurable business outcomes.

You will embed customer-centric design, modern engineering, and agile product practices across the organisation driving digital maturity and ensuring our platforms, solutions, and services are innovative, reliable, and ready for the future.
								
What are my key responsibilities?
Strategic Leadership
· Lead and evolve whg’s digital and product strategy to deliver long-term business value and excellent customer outcomes.
· Align digital transformation programmes, product roadmaps, and enterprise platform strategies under a cohesive vision.
· Act as a senior advisor to the Director of Digital, Data and Technology on emerging opportunities in digital, automation, artificial intelligence, and innovation - ensuring AI capabilities are ethically and effectively embedded across whg’s digital products and services.
· Define and track digital performance indicators to measure the impact of transformation on customer experience and organisational efficiency.
Operational Oversight
· Work closely with the Assistant Director (Technology & Operations) to ensure alignment between product development, platform strategy, and service operations, recognising that application architecture and operational support sit within the Applications and Operations function.
· Oversee governance and execution of the digital strategy, ensuring continuous improvement, user-centred design, and inclusive digital services.
· Drive the adoption of Agile, DevOps, and product delivery best practices to enable secure, scalable, and efficient delivery.
· Collaborate with Technology & Operations to maintain coherence between digital product delivery and enterprise architecture principles.
Artificial Intelligence and Automation
· Lead the responsible adoption of AI and automation technologies across digital products and services.
· Identify and prioritise opportunities to improve customer experience, streamline operations, and enable smarter, data-informed decision-making through AI.
· Collaborate with data and technology teams to establish governance and assurance for AI experimentation, ethics, and deployment.
· Promote organisational literacy around AI and emerging technologies, ensuring colleagues understand their potential and limitations.
Team and Capability Development
· Line manage and develop the Head of Digital and Software Development Manager, fostering a high-performing and collaborative leadership team.
· Cultivate an innovative, inclusive, and customer-focused culture across digital and product disciplines.
· Establish communities of practice for Product Owners, digital innovators, and developers to share learning and improve consistency in delivery.
· Build internal digital capability by investing in the professional development of colleagues and championing modern skills and practices.
Innovation and Customer Experience
· Champion experimentation, design thinking, and continuous delivery in product and service development.
· Embed sustainable and accessible technologies into the digital ecosystem from the outset.
· Ensure UX, UI, and Minimum Viable Product (MVP) principles are applied in all digital solution design and delivery.
· Use data and insights to identify opportunities to improve customer journeys and enhance operational efficiency.
Budget, Stakeholder and Risk Management
· Oversee capital and revenue budgets related to digital and product delivery, ensuring value for money and strategic investment.
· Manage risks across digital and product delivery domains, maintaining alignment with governance, data protection, and regulatory standards.
· Build strong internal and external relationships to influence outcomes, improve collaboration, and secure value-added partnerships.
· Ensure that digital and AI investments deliver measurable benefits and contribute to organisational objectives.
								
Relationships
[bookmark: _Hlk211510028]You will report to the Director of Digital, Data & Technology and hold line management and development responsibility for the Head of Digital and Software Development Manager.

You are required to support and engage with all parts of the organisation, working across teams and at various levels to ensure that stakeholders’ digital needs are understood and met.

You will also work with external partners, suppliers, and peer organisations to share best practice, influence outcomes, and secure value for whg and its customers.
								
Role Requirements
Experience and Skills
· Recognised programme/project management qualification (e.g. PRINCE2, MSP) and/or Agile delivery qualification (e.g. Scrum Master), or substantial experience in managing complex digital portfolios.
· Highly organised, with the ability to manage competing priorities and make strategic decisions that deliver early and continuous value.
· Proven ability to influence senior stakeholders, both internal and external, to align strategic priorities and secure commitment to digital and AI innovation.
· Excellent communication skills, with experience producing clear, compelling content for executive audiences (e.g. Boards) and delivering impactful presentations.
· Proven experience building, coaching, and leading high-performing, multidisciplinary teams, including technical, product, and early-career professionals.
· Deep understanding of digital product lifecycle management and modern software delivery approaches, including Agile, DevOps, and continuous delivery.
· Experience of software development practices and lifecycles, including Agile/SCRUM, DevOps, UX/UI, MVP, and customer-centred digital service design.
· Strong commercial and financial acumen with experience managing capital and revenue budgets and securing value from investment in technology.
· Demonstrated ability to use data and insights to drive strategic change, prioritise investment, and improve performance across business areas.
· Experience leading digital, product, or technology functions in complex organisations, with a proven track record of delivering large-scale digital and organisational transformation.
· Knowledge of AI and automation technologies and their practical application within digital products and services.
· Awareness of digital ethics, data protection legislation (e.g. UK GDPR), sustainability, and inclusive technology practices.
· Must be a strategic thinker and leader, able to inspire and align others to deliver complex, organisation-wide digital and product initiatives.
								
							
whg’s Values and Behaviours

At whg we have an ambitious aim to be an exceptional place to work that attracts, develop and retains talent. We recognise that our success as a business depends largely on the quality and commitment of our colleagues; our values set out in our 2030 plan identify the behaviours that we expect all colleagues to display at whg.
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	Trustworthy
You can rely on us. We are honest in everything we do.
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	Accountable
Taking responsibility for our actions and owning the delivery of our promises.
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Excellent
Striving to be the best and delivering the best outcomes for customers and the organisation.
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Respectful
Valuing people and treating everyone with empathy and fairness.
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Collaborative
Achieving great things by working together.





Please note that this job description is not part of a Contract of Employment nor can it be exhaustive. It is a guide to the tasks and responsibilities envisaged for the post and, as such, will change and evolve to reflect the changing needs of whg.
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