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As the Enterprise Applications Manager, you will lead the management, development, and support of whg’s enterprise applications, ensuring that systems are reliable, secure and aligned with business needs. You will oversee the application architecture, lifecycle and integration across all core platforms including housing, finance, HR, etc., ensuring they deliver value, consistency and interoperability.

Reporting to the Assistant Director (Technology & Operations), you will work closely with colleagues across the Digital, Data & Technology (DDaT) directorate, including the Assistant Director (Digital & Product), to ensure that applications effectively support digital transformation, innovation, and customer-centric service delivery.

You will lead and develop Application Analysts and Application Support Analysts, fostering a culture of continuous improvement, collaboration and technical excellence.
									

What are my key responsibilities?

Strategic and Technical Leadership
· Lead the strategy, governance and delivery of enterprise applications, ensuring systems are fit for purpose, secure and aligned to business priorities.
· Own and maintain the enterprise applications architecture, ensuring interoperability, integration and alignment with wider technology and data strategies.
· Collaborate with the Assistant Director (Digital & Product) to ensure applications underpin and enable digital products and customer experiences.
· Define and manage the roadmap for application lifecycle management, including upgrades, rationalisation and modernisation.
· Act as the primary liaison between business stakeholders and technical teams to ensure that application investments deliver measurable outcomes.
Application Lifecycle and Support
· Oversee all aspects of application delivery and support, ensuring stability, availability and compliance with service level agreements (SLAs).
· Lead the continuous improvement of application performance, monitoring and user experience.
· Ensure robust change, release, and configuration management practices are in place for all enterprise systems.
· Manage third-party vendors and service partners, ensuring contract performance, value for money and strong working relationships.
· Drive automation, self-service and proactive monitoring to improve efficiency and reduce downtime.
Architecture, Integration and Data
· Maintain architectural documentation, design standards and integration principles that ensure applications are scalable, maintainable and interoperable.
· Work collaboratively with data and technology teams to ensure that application architectures support secure and effective data flows across the organisation.
· Champion best practice in application design, including low-code/no-code platforms, APIs and cloud-based solutions.
· Ensure all application designs adhere to security, privacy and accessibility standards.
Team Leadership and Development
· Line manage and develop Application Analysts and Application Support Analysts, fostering a collaborative, high-performing and customer-focused team.
· Provide clear direction, coaching, and professional development to build expertise in application architecture, support and service delivery.
· Promote a culture of accountability, innovation, and continuous learning across the team.
· Support colleagues in adopting agile, iterative and user-centred approaches to change and improvement.
Governance, Risk and Compliance
· Ensure all applications comply with information security, data protection (GDPR) and regulatory requirements.
· Manage application risks and maintain a strong control environment, ensuring alignment with whg’s governance frameworks.
· Support audits and assurance reviews, providing evidence of compliance, resilience and continuous improvement.
· Maintain oversight of application budgets, licensing and vendor relationships, ensuring efficient cost management and contract compliance.
										

Relationships

You will report to the Assistant Director (Technology & Operations) and have line management responsibility for Application Analysts and Application Support Analysts.

You will work closely with the Assistant Director (Digital & Product) to align applications with product and innovation goals, and collaborate with the Infrastructure & Technology Manager, IT Security Manager, and IT Service Delivery & Commercial Manager to ensure cohesive planning, security, and operational performance. 

The role also partners with business system owners, functional leads, and external suppliers to ensure applications meet organisational needs and deliver value through reliable, high-quality service.
										

Role Requirements: 

There are certain qualifications and experience that we are looking for to operate effectively as Enterprise Applications Manager, specifically:

Qualifications
· Degree in a technology or related field, or equivalent experience.
· Must hold an appropriate professional qualification or have equivalent demonstrable experience (for example, ITIL, TOGAF, or a vendor-specific certification such as Microsoft).
Experience and Knowledge
· Proven experience managing enterprise applications in a complex, multi-system environment.
· Strong understanding of application architecture, integration, and lifecycle management.
· Demonstrated experience leading application support and development teams, including vendor management and SLA delivery.
· Experience of modern platforms such as Microsoft Azure, M365, Power Platform, or equivalent enterprise ecosystems.
· Knowledge of integration technologies (APIs, middleware, ETL) and low-code or SaaS platforms.
· Understanding of ITIL, Agile and DevOps principles and their application in enterprise environments.
· Experience managing application budgets, contracts, and licensing.
· Working knowledge of cyber security, data protection, and compliance standards.
Skills and Qualities
· Excellent leadership, coaching and people-development skills.
· Strong communication and stakeholder management abilities, including the ability to translate technical concepts into business language.
· Analytical and problem-solving mindset with attention to detail and quality.
· Skilled at prioritising work, managing competing demands, and delivering to deadlines.
· Customer-focused approach with a commitment to continuous improvement and service excellence.
· Strategic thinker able to align application capability with organisational outcomes.
									
whg’s values and behaviours 

At whg we have an ambitious aim to be an exceptional place to work that attracts, develop and retains talent. We recognise that our success as a business depends largely on the quality and commitment of our colleagues; our values set out in our 2030 plan identify the behaviours that we expect all colleagues to display at whg. 
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	Trustworthy
You can rely on us. We are honest in everything we do.
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	Accountable
Taking responsibility for our actions and owning the delivery of our promises.
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Excellent
Striving to be the best and delivering the best outcomes for customers and the organisation.
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Respectful
Valuing people and treating everyone with empathy and fairness.
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Collaborative
Achieving great things by working together.





Please note that this job description is not part of a Contract of Employment nor can it be exhaustive.  It is a guide to the tasks and responsibilities envisaged for the post and, as such, will change and evolve to reflect the changing needs of whg.
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