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Your role is to support the Neighbourhoods Manager in the development of functions and roles within Neighbourhood Services with particular focus on delivery, performance monitoring and improvement of the service.

Key liaison with community housing, oversee neighbourhood plans for your region. Checking on boundary crossover, joint working.
									
What are my key responsibilities?

Deliver a customer focused service to an excellent standard within agreed customer satisfaction, performance and financial targets

Support and develop Neighbourhood Impact Officers and Neighbourhood Officer colleagues in the sustainability of whg’s neighbourhoods and tenancies.

Provide data insights to Neighbourhood Officers to inform their neighbourhood plans and utilise data to manage resources effectively. 

Support contracts team with data from Neighbourhood Impact Officers on contract performance.

Be an active part of the Neighbourhood Services Team that manages the prioritising and implementing of the Services Strategy.

Assist to develop and sustain processes that monitor and maintain high standards of contracted service delivery in neighbourhoods

Work effectively with internal teams and partner agencies to ensure the best supportive service to our customers.

Manage a team to a high standard by working collaboratively to create a vision for all aspects of the service by motivating and leading the team to work innovatively, smartly, flexibly and to be accountable for service delivery.

Ensure that policies, procedures and operations, which meet statutory and regulatory requirements, are implemented to achieve corporate objectives consistently.

Deliver customer focused services to whg existing and potential customers which achieve key performance indicators.

Provide expertise as a specialist in specific areas of service. 

Support the Neighbourhoods Manager in the control of budget expenditure in line with the business plan and budget targets, optimising performance and maximising rental income.
 
Support the Neighbourhoods Manager in researching and evaluating opportunities for whg within the sector and the wider marketplace.

Support the Neighbourhoods Manager in promoting the interests of whg to the community and the housing sector.
									
Relationships

The post holder reports directly to the Neighbourhoods Manager and has responsibility for colleagues as per Neighbourhood Services structure.

You are required to develop and maintain productive relationships with internal stakeholders whilst also forging partnerships with local, regional and national key stakeholders, partners and customers that promote the values and enhance service delivery.

Proactively liaise with contractors, agencies within the Walsall partnership and other local authorities to forge effective relationships.
										
Role Requirements: 

[bookmark: _Hlk70351756]There are certain qualifications and experience that we are looking for to operate effectively as an Assistant Manager Neighbourhood Services, specifically:
· Recent and relevant experience of working within Housing with a good understanding of Neighbourhood Services 
· A full UK drivers licence and have access to a vehicle
· Direct and demonstrable experience of effective partnership working with agencies and key stakeholders
· Knowledge of statutory and regulatory requirements relevant to housing management, and a good understanding of operational practises relevant to the role.

You will need experience of developing housing strategies and policies that deliver value for money and improve service delivery. Alongside that you will need experience of managing a team, with the ability to effectively performance manage and get the best out of colleagues.  

The post holder should have a positive attitude with the ability to thrive in the face of challenge and adversity at work.  Coupled with the aptitude to respond to conflicting pressures and demands with limited support and guidance whilst paying attention to detail.  You will need to be able to handle pressure, sensitivity and conflict in a calm and confident manner.

This role requires a confident post holder who will make and challenge decisions whilst working on own initiative with the willingness to accept responsibility for decisions taken. It will be equally important to challenge current ways of working, make recommendations for improvement and respond to changes that will impact upon service delivery.

In terms of communication style, we’re looking for someone who is customer focused, with excellent communication skills and the ability to communicate clearly and effectively with the necessary skills to produce and present clear and concise reports. Competence in the use of IT systems, with the ability to input and access data quickly and accurately using computerised software is also important.
									
whg’s values and behaviours 

At whg we have an ambitious aim to be an exceptional place to work that attracts, develop and retains talent. We recognise that our success as a business depends largely on the quality and commitment of our colleagues; our values set out in our 2030 plan identify the behaviours that we expect all colleagues to display at whg. 
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	Trustworthy
You can rely on us. We are honest in everything we do.
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	Accountable
Taking responsibility for our actions and owning the delivery of our promises.
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Excellent
Striving to be the best and delivering the best outcomes for customers and the organisation.
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Respectful
Valuing people and treating everyone with empathy and fairness.
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Collaborative
Achieving great things by working together.




Please note that this job description is not part of a Contract of Employment nor can it be exhaustive.  It is a guide to the tasks and responsibilities envisaged for the post and, as such, will change and evolve to reflect the changing needs of whg.
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